March 12. 1987

x: Cathy Dippao —
coms Judy Lessler ”ﬁuCUf/
nhiject: BLS Conference Repoart

At long last my cepoart. I enjoved the conterence and thinking
Brout the two surveys. Thanks very much for inviting me.

I bope that EBLE will develop some activities that could be
tonducted under contract since I oam very 1nterested 1n working 1n this
ArEa .



COMMENTS AND IDEAS FOR THE BLS RESEARCH AGENDA FOR THE
CONSUMER EXPENDITURE SURVEY AND THE CURRENT FOPULATION SURVEY

This report commernts upon the current BLS recsearch agenda
for the Consumer Expenditure Survey (CES) and the Current
Population Survey (CPS) and presents some 1deas 1in response to
the two guestions ralsed by Cathy Dippo at the Guesticnnmalrve
Design Advisary Conference held on January 16 and 1é&. 1787,

Specifically, 1t considers:

1. What tvypes of research should BLS be
conductings and

]

What are the pricrities amorng the various
recsearch topics.

The first secticn of the report focuses on the CES.

1.0 Consumer Expendlture Survey
1.1 The Experience of HBeing Interviewed

Some of the ldeas that are 1ncluded 1n this report
arise cut of the experience of being interviewed. The
interviewer came to my ocffice early crne morming. Exvcepnt far a
few telephone-calls, there were few distracticns during the
interview so I was able to concentrate on the interview. The
interviewer decided to conduct the i1nterview that is received
by a replacement househcold since she said that 1t was the most

complicated and would qive4he a good idea of the most



difficult response tashk faced by & respondent. The
interviewer was helpful, friendly., and professiconal. She had
chvicusly thought about the problems of that respondents have
and how good data could be collected.

In spite of the interviewer’ s skill, I found the
response task to be enormous and had some difficulty
determining what I was to veport. Fart of the large
regpondent burden was a function of the time pericd the
1nterview was conducted. The pericd covered was fraom
September through December 13, 1986. During this pericd cur
consumer unit (CUWY had had school expenses for S children.
major expenditures for clothing (which in ocur family are
largely conftined tc 2 major shopping trips per yvear)., the
majority of the expenses for Christmas gifts. expenses Tor the
Lessler Family Rirthday Season, and expenses for a trip and
fete 17 celebration of my parent’s S0th wedding aniversary.

In additicn. we had expenses related to the destruction of cur
water pump.s washing machines, and tractcor barn during a large
thunder stram.

In additicn, to the recall problems i1rherent 10
Favimg & large number of expendituwres to report, 1% tuwrvs out
that I was attempting to repocrt liQing esdpenses 1ncurred by
the three children that were emrclled 1in college. and did not
rneed to veport these by category of expense. I was, and sti1ll
ams, uwnclear as to whether certain expenses are to be repoarted
when they were i1vncurred or when the bills are paid. I had
difficulty determining in which month the expenses cccurred

and made heavy use of the S0th fete (which cccurved on October



10) and Thanksgiving as landmark events.

I alsc did not know the cost asscocciated with of &
large number of the expenditures since my husband pays a good
number of the bills and I am unaware of his cut-cf-pocket
expenses for food. telephone calls. hailrcuts. and so cn.  The
interviewery 1ndicated that 1f cur CU was truly & member of the
sample that she would call back to get the value of the
expenses that I did not know.

I concluded that I was not a good respondent. I had
difficulty recalling expenditures and their asscciated costs.
difficulty deciding what to veport. problems placing things in
time {(although I am pretty sure that I had them correctly
placed 1n relation to the twoe landmark events)y and did not
have knowledge of some events, I alsc got tired and ended the
interview earlvyv-——soame 3.5 hours after begivning.

Mot every respondent will esperience this
difficulty. If I had been interviewed on August 15, 1.
myselfs would have had a much easler responze task as there
wowld have been no schoel. clothings partys or Christmas
expenses toa report. Howeveyr., my difficulty has i1mportant
implications to the survey. When there 1s a great deal to
repart there are greater difficulties arnd greater ervor 1n the
reports. The guality of data for specific times of the vear
may varv.

One 1nteresting thivg has cccurved since 1
participated 1n the swvey which might have some i1mplication

to the decline in reports seen over the reporting pericd.  Owr

CU changed its behavicr. We reasconed that we did not have a



geod idea of how or a plan for the way we were spending cur
mcney. We have started monitcring our expendituwres and are
spending less—--particulary for small miscellanecus 1tems. Do
cthers do thise? Ccould this contirbute to the decline in
expenditures over the repocrting pericds? This could be
;1nvestigated by having tHe imterviewers ashk the respondents

whether they had changed their behavior since the previcoug

imterview.

1.2 Current BL3/CES Research and Future Flans

This secticn presents a few thoughts in reaction to
the research that has been conducted and plans for future
research. It 12 apparent that BLS 1s concerned with the
quality of the datz amnd committed to improvements. The
evperiments conducted by C. Tucker 1in cormmection with the
diary component are particularly irmnovative. The i1dea of
having measures of response guality built into the survey and
wsing them to make adjustments 1v the survey estimates 1s
beirg 1nvestigated 1n a variety of setftings and 1= @a1mimag
acceptance. The scales that are created from the diary have
the potential to Torm the basis for such an adjustment
procedure. Soame of the experiments could be more valuaole 11
there was a means for assessing the true number of and values

ot expenditures., although. this 13 of course difficult to do.

I have some reservaticns about the field experiment

plarmed for the redesign. If T understand the ewperiment



correctlys it basically repeats the the experiment conducted
by Neter and Waksberg (1964) with the "additicn of a
randamizaticon of the secticns to measure fatigue effects.
Wihile the plans are scund, the I think that we might alvready
know what the cutcome 1s. Feduced respondent buwden and
reduced recall pericde will seem to bhe related to better
reparting. Given that these are likely results, what
decigions will be made based uporn these results? It might be
hetter toc go ahead and some make these decisicons now and foous
an the what changes need to be made i1n the survey to meet the
goals of better data. Fresumedly this would consist of
identifving the best data collection protocol for each tvpe of
1tem considering the accuracy that is rneeded to met the
analvtic cbijectives of the survey. The next secticon discuscses

an approcach to the redesign.

1.3 Aszssessment of the Overall Survey Design

Mueuch of this discussicn 1g based on the tollowing

assumpticns and beliefs:

1. The response task inherent tco the CES 1s
encrmoaus and & large rnumber of respondents
have difficulty with the task.

2. That many reserachers who use survey data have
never faced up to the difficulty of cbtaining
survey measurements by asking questions., This
13 not true of just BLS but of cther (all?)
surveys. For example. orne researcher wanted
tee find about the psycho—-scocial functicning of
certain family members and asked the tamily
informant "How would yvou rate the
psycha-sccial functicorming of _ 7o

2. That survey design (and survey mcedifications)



shouwld always be done from a total survey
design apprcocach which means keeping In mind
the effect on total error of decisions that
are made about individual components.

Based upon this orientaticn,s my itdeas as to the

research agenda for the CES are as follows:

REEVALUATE THE SCOFE OF THE SURVEY. The erntire set
ot characteristics needs to be examined to determine if 1t can
he reduced 1n some way. Some questions need to be arnswered,

uch as:s

ifi

Who are the end users of the data? Do
they need the entire complex of 1nformation
that 1s cuwrrently contained in the i1nterview?
fre there better or alternate ways of
meeting the arnalysis goals of some of the
weers other than collecting interview data?
What are the reguired levels of accuracy
foyr each of the informaticon 1tems?
Are these levels currently being met?
The answers to these guestions may provide some
ivsights 1nto ways in which the scope of the i1nterview could

e reduced.

FORMS AFFRASIAL. Conduct a "forms apprasial’ to
determine where to direct the research efforts. Consider wnhnat
types of ervors can cccur and the sericusness of each 1n terms
of meeting the analvtic ochjectives of the swvey. For
example, 1s tTaillure to recall an i1tem entirely more serious
than failure to correclty place 1t 1n time cr to recall the
cest of the 1tem. Alternately repoarting items that should nct

be repoarted may be sericus _since 1t can produce cverestimates.



An example 1s when the respondent 1s confused as to whether
certain costs are asscciated with his or her consumer unit.
During the forms apprailsal cocrne should consider variation by
type of i1tem. tvpe of respondent, difficulty of vrecall, self
versue proaxy response, and the balance between the recall
survey and the diary survey. Orie should speculate on the

effect of these differences on the results.

ADAFPT MEASUREMENTS TO RESFPONDENTS. Consider how the
measurement process can be adapted to the respondent and the
structure df the CU. The needs and compentency of the
respondents need to be bhalanced @gainst the goals of the
researchers. Other wavs of getting the data should be
considered. For example, could some i1tems be gathered by
merely nating the fact of purchase and cthers 1nclude the coast
and time at which purchased. Some 1deas on thie are presented
in the secticn 1.4, Currently the burden of making the
measurements needed for the survey 1s placed uporn the
respondent.  He or she has to recall the purchase. place 1t in
time, alloccated 1t to persons within the CU. and vepoart the
cost. This reqguires monttocring one’s behavior 1n ways that
are unusual.

Juset consider what 1s necessary to provide good data
for the telephone evpenses guestion. At o cost to the
government, one must retain each telephorne bi1ll for up ta 3
moenths, must note the month 1n which the bBill was received
which may be different from the month i1ssued. must. upon

arrival of the interviewer., examine each bi1ll to determine the



tatal basic service charges which may entail adding across
ceveral items, totals for taxes and lgng distance calls,
calculate the amcunt that will be deducted as a business
expense and calculate the percentage. This 1s a large
cdeparture from cpening up the telephone bill, scanning 1t faor
errorsa. writing the check, tossing the bill and enclosed
flyers intc the trash. and telling the children or spouse that
thelr long distance chavrges are cut of line.

Bocoks and entertainment evpenses 1s ancther i1tem
which adequate response would regulive a caonsiderable change in
behavior. I cur family, and 3 & lot of cthers 1 suspect,
bocks. magaziness moviess and so ons. are "pocket-—-money”
evpenses-—1f you have some monrey in vouwr pocket vou buy a
booky paper. or magazine. This continuess for the children,
until the funds have all been spent. Whether or not one buvs
the 1tems on displiay at the chechkout counter i1s dependent upon
the length of the line and what locoks interesting. That is
why they put them there. What family can exercilse evcugh
contral so that each child will keep a 3 month tally of his or
her expenses for such and repocrt 1t fta the family i1nformant in
time for the i1nterview.

Many other 1tems similarly reqguire rnoting and
mcenltoring things that one does not usually monitor, Thue .
the respondent is reqguired to make the measwemente for the
researcher preforming tasks such as retaining records.s making
tallies by categorv. making allocaticons acvross time by
category and (sometimes) by person, and calculating amocunts

and percentages. The interviewer asks about each i1tems the



respondent doeces everything else.
/ I think that the entire complex of activities that a
// CU would be required to complete 1n crder to give accurate

§ data should be sketched cut. This., I believe, will reveal
that. for manyvy i1tems. a§ best approximate answers or general
impressions are being collected. And the degree to which data
are approximate will vary greatly from CU to CU. Variation
across CUs in the guality of the i1nformation may be a moré
seriocus problem than just some level of i1naccurate reporting
that tends to affect &1l Cls in & similar manner. This is
because of the deterimental impact that such variaticon will
have on relational aralvses.

After consildering this complex of activities that
are required to pe a 'good" respondent.s the researchers should
consider modifyiing the measurement process. Mayhbe accurate
data are not needed for each i1tem. Medification of the

measurement process would entaill discovering what resporndents

o) can reasonably be espected to do,y what they can (and will) da
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o ‘ require experimentation, and a series of laboratory studies
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IR f </ would be i1deal fTor 1nvestigating the capabilities of

/N respondents.

Redesigrning the measurement process may require a
different measurement method for different types of Cls. Feoar
evample, 1n terms of the telephone i1tems. 1 would much rather
save my Bi1ll and hand 1t cver to the interviewer to tally-—or

he given a Torm that I could fi1l1l cut at the time that I



‘ cpened the bill so I would not have to save the bill and could
v
do the recording at my convenlience-—or have the telephone

VO
g ?Wid{fcompany send a copy of the bill to EBLS.

\
\Zwbvl A different measurement process for different CUs
A
; (e
&v Cm could entall different wasys to collect the same data, and 1t

alsc could entail having different subsets of datx fTor
different respondents. This would reguire an estimaticon

method that accounts for these differernces.

EMBED QUALITY MEASUREMENT IMN THE SURVEY. The survey
evaluaticon arnd redesign should be an ongoing effart.
Iterative testing procedures and methaods for continually
( %onitoring the results could be employed. For example. zome
j} portion of the sample (or a supplementary sample) could be

~
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L R// -<:j951qnated for 1ntensive Stl_\d‘/ each Ear . A section of the
(/) wi AV Y

&W}nterv1ew (o diary) could be studied each year so that over

ame periocd all componernts have been studied. Faor evample.

/h@v ce vear BLS might want to focus on the respondents’
b i v
\j}d Wnderstanding of the concepts and theilr general benavicr. such
o
ﬁ YX:“/aS their 1deas of a CU., the time pericd for reportling. what
il
\ i . . .
\ \/\ they think they should repart, their reactions ta the
N
~/ interview, their changes 1 behavicr, and so on.  Ancther vear

might be devoted to studying the section on utilities, ancther
the daily diaryv and so on.
/‘

Each comporent studied might envolve & 3 vear cvcle.

One vear for plamning and labocratory studies, cone vear for

field studies. and cne for analysis and modifications in the

5
|
|

\ instruments. Each vyvear, hewever, some component wculd be in
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the field testing/study stage.

In additicn, I think that BLS should begin to
investigate methods for building guality scales into the
interview that could be used to adjust the estimates and or

the measurement process.

1.4 Ideas far alternate measurement methods and

experiments

This section presents some ideas of experiments that
BLS could conduct and alternate measurement methods that could

bhe considered.

INITIAL QBSERVATIONAL STUDIES. There are a seriecs
of interesting cbservational studies that could be conducted.
Some respondents could be asked to provide response protocois
(think—aloud 1nterviews) for sectiocnms of the interview survey.
This could be pecple who have rmever participsted i1n the
SLITVEY . In addition, visiting some pecple whoe have been 1n
the survey and i1nterviewling them about how they answered trhe
questicns would be 1nteresting.

Scme cbeervations of diary respondents would be
interesting. The alternate smaller diaries that were handed
cut at the Jaruary meeting have made major changes 1 the
response task. It 15 easier in that the respondent 1s not
required to list i1temsi however. 1t 1s much harder in that
respondents are reqguired to group items by category and then

add up the cost of the i1tems 1n that category. This waorld
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require that the respondent have a wark sheet to add the costs
of all fresh vegetables, different types of paper products,
and sc on. This 1s a considerable increase in difficulty cover
the other versicn of the diary. Alsco some of the categories
are not clear—-—they have etc. as a gualifier. What goes 1nto
the "etc."?

Fesporndents are likely to differ in their
interpetation of what 1s a member of a category. For example.
1f one buys a number of locaves of bread and puts them i1in the

freecer, are these frozen bakery products or bread

ﬂhb noenrefrigerated?  What are the "related products” for "ice

' ?\ ~eam, frozen yogurt, and related products'?  Where does cne
K{w A @‘* hushpuppie mix——urnder "flocur amd prepared flour miwes" or
b)&b under "spaghetti ard cther pasta, cornmeal”?

TV

It would be interesting to cbserve some pecple
filling cut the focorm and see how they decide what to dao. jale

they truly sum prices for all 1tems or do they just list the

prrice for carne of the i1tems 1n the category?” How good are they

at doing the sume? How do they decide to categorize 1tems?

Zetting into the home to chserve the recording of the i1tems

could be difficult. Several intermediate experiments might
{
/COﬂqlst of bringing scme pecple 1n and giving them a pile of

food arnd cther geoods to record and observe the tashk., - cone

\\4}’\ -
ould ask a gircup of respondents whao have grocery store

veceipts that list the i1tem and cther tvypes of receipts to
bBring these 1n and cbserve them completing the diary. They
shcould be asked to tell what they were thinking while they

completed the diary, and this shcould be filmed and/cr
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recorded.

It is possible that some respondents would agree to
have chbservations conducted in the home. The observer could
make an appocintment to come by at the time the respondent was
recording the day’'s expenses. Ancther way of getting respaonse
praotecols in the home would be to provide the respondent with
a recorder and ask them to proavide the protoccl to the
recorder.  This would have to be tested first to see 1f 1t
woenrld work .,

A good way of envolving the analysts in the design
of the gquesticnnalires wouwld be to have them provide response
nratocals for both the diary and the interview. This would
give them i1nsight intoc the tvypes of thinking that go on during

the response process.,

FECALL EXFERIMENTS. The diary sample would provide
a2 good vehicle for some recall experiments. A subset of

pecple who had completed diarlies couwld be visited at later

thlmes——l weelky 1 moanth.,. and 3 months—-—and the same 1nformation

collected by recall. To irncrease the wvalue of thils
experiments BLS might want to design an experimental diary
that included more of the i1tems on the 1nterview. Respondents
who had recorded informaticon in the diary could be expected to
have better recall thanm the general respondent because the act
of recocrding the purchase would make 1t more memcorablesd
however,s the results would place limits on the recall
abpi1lities of respondents. In additicn, cne could have several

members of the househald participate in the experiment. One
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member could doa all of the recording and each couwld be
interviewed at a later date. In additicns orme could have the
respondents rate their ability to recall i1tems and see 1f that

1s related to the the actual recall accuracy.
fAricther interesting recall experiment would be to

tvy and get some 1dea of how the vecall task 1= best

approached. | Is 1t better tao recﬂLLMa%%”TYEEEME;QEhasegmpefore

\‘/ R -
. DRI
atempting to place the purch§§es i time, allocate them to
e B ETRIE e ——
‘w__»//-—"""--—‘*-\\__,__‘_ T e
perscons. and recall their costs. A agroup of persons for wham

R ‘,/V.\ -
the pwrchases were bkmcwn could be asked to preform the task s

different wavs and the number of events recalled under =ach
zemaric could be determined. I fourd the 1tem lists very

helpful for cueling recall. It might he advantagecus toc gilve

the respondent a checklist so fthat he Gr efe conld read .dcwn
/

(1t checking off i1tems that had been purchased. The

T J— . /\
think-atowd redervrews wWould give some ideas as o how the

respondents approached the recall ftask arnd how guesticoning

ztrategies could be developed to assist 1 the recall

T

process,
Arcther interesting experiment would be to
imvestigate the erveor 1n recall of nwrchase amounts. Do
respondents consistently over or under estimate the amcocunts
spent on varicus i1tems? What are the absclute values of the

recall ervors? It may be that Tor some 1ftems. the yrecall
erroars are €@ great that 1t would be better to foocus an the
tact of purchase and to gather coste of the item from some

wther source. The i1tems 1n the survey differ accaerding to the

degree to which the amount _paid for the 1tem cavn vary from CU
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to CU. It 15 not urreasconable to evpect the cost of a dress
tee vary by factors of up to 100-—-ten dollars to 1000 dollars.
However,s for some octher i1tems,. the cost might not vary so

muchs €.ag.. threads children’s polvester and cotton underware,

/.
6¢Fnd S0 OnM. It might be that the recall variablity is greater

tHan the exlsting price variability or having the respondent
indicate the type of cutlet at which the purchase was made and
then using some octher source for the average costs of i1tems
would be more accurate than depending on respondent recall.
This would allow the respondernt to facus on the rumber of
1tems purchased thereby simplfying the recall task. Alsc,
merely 1ndicating whether the cost was within & certain vange

might meet the analviic needs of the survey.

THE INTERVIEW FROCESS. There are a number of

factcrs that have bDeen shown to effect the guality of

+

1nterviews., Charles Cannell has conducted & large number
studies 1n this area. and I hope he 1s menticring them 1n this
repart. However, I will menticon = few of thece here.

Several of the participants 1n the conference
indicated fhat the pace of the 1nterview was excessive and
that the interviewer seemed té e 1mpatient with the amount of
time that the recspondent was devoting to atempting to recall
the 1nformation. If respondents feel a preceived pressure o
bhe guick, this can lead tao a number of zassumpticorns on their
part as to what they should vreport., This may lead them ta

covclude that approximate answers are all that is needed and

that only 1mportant things. should be reported each giving his
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or her ocwn interpetation of what 1s important. Longer
interviews might result in higher nonrgsponse and more
hreakoffs within the interview. However, 1t might be
warthwhile to explicitly examine the tradecffs between a Tast
paced interview and a more leisurely paced interview. &
number of the experiments that were conducted at MNCHS in
conmection with 1ts pilot project on the use of the cogritive
laboratory for the design and testing of gquesticnmalres seemed
to ifcicate that pace had an important effect ocn the results,.
G

i

Arnather Trultful area of study 1s “commitment to
give good informaticon'" and reinforcing,. within the interview.
behavicors thaet are likely to be related to high guality
reporting. Carmell and his colleagues have conducted a number
af s=tudies that show that direct attempts to set goals for
good reporting and veinforcement 1vm the 1nterview have an
impact on the number of events reported. These affects have
it always beev the same scross subgroups of pecpleid however .
there 1s encugh evidence of pesitive impacts that such 1ssuss
deserve exploration.

The use of proxy vespondents and minimally
coperative respondents is ancther area that could be studied.
One of the field staff supervisors who was attending the
meeting commented that 1n scome cases the i1nterviewer was
forced to conduct the interview whnilile standing on the door
step. I question whether, given the repcorting task i1nherent

in this survey. such an interview 1s worth much. One could

expect that an interview conducted under these conditions
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should cover anly scome key i1tems that would alow one to do a
good job of adjusting for the remaining missing data.

The intevrviewer’ s task rneeds to be simplified. My
interviewer.s who seemed to be experienced and professicornal.
seemed to spend a lot of time 10 bookkeeping
cperations——recording here and there. copying information fraom
une place to ancther. and so on. In addition, when there was
saome guestion as to whether or not I was to report some
particular types of eupenses. she would ask me a series of
"diancstic! guestions the answers to which caused her to
decide to i1nclude cor not i1nclude some item. For example, we
spent some time trying to decide whether the basement 1n cur
house was full or partial. whether 1 was to repovt for rental
properties that were investments but 1n which cuwr children who
are enrolled in college are also resident,. and whether the way
in which the coallege children’s living expenses are paid for
comstituted zn expenses for ocwr CU.  There 1= nothing in the
interview that records the decisicons that were made as a
result of these questions. Several of thece declisions were
critical toa the type of data that were collected.

\/ Given the complewity of the imterviewing tashk. 1
think that BLS should sericusly consider maving to Computer
fFsslsted Personal Interviwing (CAPIY in which the interviewer
1s provided with a computer which she takes 1nto the home.
This computer ccould be programmed to take care of the
bookkeeping tasks—-—skip patterns. checks on previcus rounds of
reparts, and s¢ on. This would free the interviewer to focus

on the respondent/interviewer interaction and to assist the



respondent in the response task. In additicms CAFPI would make
it possible to implement scme of the inncvations in the
measurement process that have been suggested. It would bhe
pasy to randaomize the crder of the secticns, to build in
different types of guesticons that zre directly related to the
particular type of CU that 1= being interviewed. to
standardize and reccord the answers to zome of the guestions
that the interviewer asks 1n order to determine 1f something
zhould be reported. JOuesticorns on whether or not the
respondent bought an airplane could be automatically skipped
1 some households.

The i1dea of using CAFI in the interview brings me to
my last pocint and that 1s changing the design of the survey
and the estimation preocedures soa that the gquality of each
interview 1s assessed ard that this infoermation 1s used 1n the

production of statistics from the survey.

EMEEDDING GUALITY ASSESSMENT INTO THE SURVEY
FROCESS. A number of studies have shown that vespovse quality
varies with characteristics of the interview and the
respandent. Tucker’s studies on the diary are an example.
Lavange and Falsam (1985) reported on the use of regression
ecstimates of the effect of 1nterview characteristics to adjust
for nonsampling erroars 1n the Naticonal Craime Suwrvey. They
investigated reporting asscciated with foward telescoping.
time lag between interview month and month of victimization.
condliticning effects, proxy interviews, telephone interviews

and househaold i1nterviews. Methcods were proposed for proeducing



model-based predicted victimization rates that were adjusted
for the effects of the survey measuregpent conditions.

These tvpes of estimation technigues combirned with
quality assessment technigues bullt i1intc the interview have
potential for improving\the results from the CES. CAFI
interview methods could be used to permit. randoem assignment of
alternate versions of the gquesticrmnaire across households. In
In additicn. i1tems needed for guality scales such as thoase
that were develaped by Tucker for the diary component. could
e i1mbedded into the irnterview. 5Such scales could alsc be
used toc guide the i1nterview process. For example, a very
simple scale that assessed the interview conditions could he
uvsed to direct the interviewer to anly ask certain questions.
Are you conducting the interview while standing on the pyroch
in the rain? I the previcusly interviewed respondent
avallable? Did the CU save any receipts? Have there been any
majoy changes 1n the CU in terms of persornse living there of
Living conditicons? Answers to simple guesticons like these
could be used to adjust the i1nterview so that the most
rmportant and most accurate data could be collected given the
survey interview conditions. Alternately. they could be used
in the estimation process to adjust for the survey conditicons.

Of couwrse this could not be implemented tomorvyow——or
even next week., Determining what to include 1in the scales.,
Fow to adjust the interviews, and o on would and should be an
ongoeing process that 1s imbedded i1nto the entire survey
program.  Research into recall, compliance., interviewer

behavicr, referecnce pericds, gquestion wordings. guesticmmailre



structures etc. would all need to be ocngoing. However, 1t
zeems that the time to start worklng on some really innovative

approaches 1s now.

2.0 Current Pcocpulation Survey

The repart by the task force was excellent and very
complete. I have been able toa think of few comments. however,

here are the few:

The schedule seems protracted. I think i1t would be
worthwile to begin with some group sessions and response
protocols 1mmediately.

The research should focus on unusual situations.
Fersons with a single job prabably have few problems with the
aquesticnnaive. Focus on pecple who are likely to =shift in
thelir classification.

The principle of making all gquestions explicit is
EXCELLENT. However. the first guestion of the revised
questiormalre viclates this principle since 1t allows fTor &
response not included 1n the question.

I loocked at the revised questiorns and tried to
imagine several pecple I know answering them. I think several
zi1tuaticons would =li1p by with the current guesticrmalre.

These i1nclude a woman who runs a catering business from her
home. a woman who keeps the books for her family farm and also
works at a partime job. and a woman who worbks full time at RTI

and alsc runs a small farming business. I have developed a
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revised set of beginning guesticns that I think would find
these situations. They are as follows:

Alternate wordings:

Does anyone 1n yvour household aperate a farm or thelr own
husiness?

Yes...0l [ASE 20b]
No....02 [GO TO 2113

Last week, did vyou do any work at all focr this farm or this
business?

Yes...01 [GO TG 2t
Mo... 22 [ABK 20c]

Do vouw usually worbk do work for this farm or business?

Yes...01
Mo, o .02

lLast week did you have a {ancthey) job?

Yes,,.01l [ASK 21ib]
Noe....02 060 T4 231

Did vou have more than one job last weel. This could be =a
part—time job cr & weekend jocb? Do not count jobs from which
vou are onm layoff.

yes. .. .01l [ASK 21icl
No....02 [0 TO 221

How many jobs did vou have?

LAST WEEK, did you do any work at all at vour job {any of your
jobs)?

Yes...01
Neve o e o OF

INTERVIEWER CHECK ITEM
USUALLY WORES AT A FARM OR FAMILY BUSINESS...Yes....No
WORKED LAST WEEK IN THIS FARM OR BUSINESS...Yes...Nc

HAD AT LEAST ONE JOB. .. vaveennvannsenanns ces s YES. . .. NO
HAD MORE THAN ONE JOB .. v e u s rernonsvnsraners¥B0Sa... . NG
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WORKED LAST WEEE AT A& JOBR...v.oavan. I CETEL

VERIFY INFORMATION SAYING:
EXAMFLES:

I have

recorded that vou worked at a job last week and that

vou usually work at a farm or family business. Is this

correct?

I have
family

I have
Fave &

I have

recorded that last week vou worked at a job and at a
business. Is this corvect?

recorded that you did not work last week but that you
job. I= this correct?

recorded that yvou did noct work last week but that vou

wswally work 1n & Tarm or family business. Is this correct?

I have
do not

AT THIS

recovded that vou did noat work last week and that vou
have a job. Is thilis correct?

FOINT THERE WOULD BE © SETS OF QUESTIONS THAT PEOFLE

WOULD BRE ROUTED TO ACCORDING TO THE CLASSIFICATION AROVE:

SET 13

SET &:

N
m
—
98]

SET S

MO JOR. FARM OR BUSINESS

WORKED LAST WEEK--ONE JOBR (OR ONE FARM OR RBUSINESS)
NO WORK LAST WEEE--ONME JOR (OR ONME FARREM OR BUSINESS)
WORKED LAST WEEK--MORE THAN OME JOB (0OR AT LEAST ONE

AMD A FARkM OR BUSINESS)

MO WORE LAST--MORE THAN ONE JOB (OR AT LEAST ONE JOE
A FARM OR BUSINESS)

It would be easy to implemernt this on the CATI syvstem or on

ayvstem.

=
i
sl

AND

a CARPI
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