Industry employment
T

he Bureau develops employment projections for 262
detailed industries and 10 industry divisions that make
up the economy. Industry output—the level of goods
and services produced—and productivity of the workforce
affect employment growth.
Industries with fast growth in output also tend to have fast
employment growth. However, large increases in productivity—including those that are due to technology changes or
better methods of production—can result in slow employment
growth or, in some cases, declines. Each worker produces
more output, so fewer workers are needed. This is most
apparent in industries such as mining, in which employment
historically has declined from one year to the next while
output climbs steadily. In service-producing industries, such as
education, productivity grows more slowly because there is
less opportunity for automation and a greater need for face-toface contact with consumers.
Employment in one industry can be affected by changing
practices in another. For example, the use of contractors or
independent consultants has resulted in decreased employment
in traditional industries, such as construction and janitorial
services, but has caused employment to increase in industries
such as business services.
Industries fall into either goods-producing or serviceproducing divisions. Goods-producing divisions include:
◆ Mining
◆ Construction
◆ Manufacturing.
Service-producing divisions include:
◆ Transportation
◆ Wholesale trade
◆ Retail trade
◆ Finance, insurance, and real estate
◆ Services, including schools and hospitals
◆ Federal Government
◆ State and local government.
Each division includes several major industry groups,
which are in turn made up of detailed industries. For example,
health services is a major group in the services division;
within health services are detailed industries such as offices of
physicians, medical laboratories, and private hospitals.
All data included in the following industry charts are for
nonfarm wage-and-salary employment only. In contrast,
employment figures in the occupational employment section
cover all classes of workers: wage and salary, self-employed,
and unpaid family workers.
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Wage-and-salary employment
by industry sector, 2000 and
projected 2010
(Millions)

The service-producing sector is

128
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projected to account for the most
job growth—almost 21 million new
jobs—while goods-producing
industries are expected to account
for about 1.3 million new jobs.
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Wage-and-salary employment by industry division, 2000
(Percent)

Mining, <1

In 2000, about 38 percent

Agriculture, forestry, and fishing, 2

of jobs were in industries
in the services division.
Another 17 percent were in
retail trade; 14 percent
were in manufacturing,
and about 8 percent were
in government.
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Wage-and-salary employment change by industry division, projected 2000-10
(Thousands)
13,722

Services
3,093

Retail trade
Transportation, communications,
and utilities
State and local government, except
education and hospitals
Construction

825

Wholesale trade

776

Finance, insurance, and real estate

687

Manufacturing

577

1,255
856

M

ore than three-fourths of new
jobs are expected to be in the
services or retail trade divisions.
Modest increases in other
industries, such as manufacturing,
construction, and wholesale trade,
are projected to be offset somewhat
by continued employment declines
in Federal Government and mining.

Agriculture, forestry, and fishing 400

-55 Mining
-145 Federal Government, except Postal Service

Wage-and-salary employment growth
by selected major industry group within services, projected 2000-10
(Thousands)
Business services

5,064

Health services

2,817

Education services, public and private

1,603

Engineering and management services

1,242

Social services

1,225

Amusement and recreation services
All other services division groups
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Within the services division,
business services is the
category projected to add the
most new jobs, with almost 5
million expected. Nine of every
ten new jobs in this group will
be in personnel supply,
computer and data processing,
and miscellaneous business
services.

Industries gaining the most jobs
Wage-and-salary employment growth in selected industries, projected 2000-10
(Thousands)
1,913

Personnel supply services

1,805

Computer and data processing services
1,603

Education services, public and private

1,486

Eating and drinking places
864

Offices of physicians, including osteopaths
Local government, except education
and hospitals

563

Social services, residential care facilities

512

Hospitals, public and private

488

Management and public relations

460

Home healthcare services

437

The 20 industries in this chart
are expected to contribute
nearly 60 percent of all
employment growth. All are in
the service-producing sector,
and 15 are in the services
division. They include personnel
supply services, computer and
data processing services, and
public and private education—
and make up nearly half of the
growth in industries in the
services division.

394

Nursing and personal care facilities
Legal services

340

Local and long distance trucking
and terminals

313

Engineering and architectural services

313

Social services, child daycare

298

All other social services, except job training

295

State government, except education
and hospitals

293

Air carriers

288

Hotels and motels

255

Research and testing services

244
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Fastest growing industries

Wage-and-salary employment growth in selected industries, projected 2000-10
(Percent)
Computer and data processing services

86

Home healthcare services

68

Social services, residential care facilities

64

Cable and other pay TV services

51

Personnel supply services

49

Offices of health practitioners, except
dentists and physicians

47

Public warehousing and storage

45

Water supply and sanitary services

45

Offices of physicians, including osteopaths

44

Veterinary services

44

Landscape and horticultural services

43

Miscellaneous equipment rental and leasing

42

Management and public relations

42

Social services, child daycare

42

Wood buildings and mobile homes

40

Local and suburban transportation

40

Freight transportation arrangement

39

Research and testing services

38

Nonstore retailers

35

School buses

34

Total, wage and salary
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Not only are industries in the
services division projected to gain
more jobs by 2010, they are
expected to be among the fastest
growing industries, accounting
for 10 of the 20 fastest. All of the
industries shown here are
expected to grow at least twice as
fast as the average.

Industries losing the most jobs

Wage-and-salary employment decline in selected industries, projected 2000-10
(Thousands)

-226

With the exception of private

Private households

-145

Federal Government, except Postal Service

-103

Apparel

-61

Railroad transportation

-49

Blast furnaces and basic steel products

-38

Commercial banks, savings institutions,
and credit unions

-34

Weaving, finishing, yarn and thread mills

-33

Electric services

-30

Life insurance

-29

Crude petroleum, natural gas, and gas liquids

-25

Preserved fruits and vegetables

-24

Dairy products

-24

Plastics materials and synthetics

-23

Electrical industrial apparatus

-23

Coal mining

-23

Pulp, paper, and paperboard mills

-22

Beverages

-22

Clothing and accesories stores

-20

Petroleum refining

-19

Household appliances

households and Federal
Government, most industries
projected to have the largest
employment declines are in the
goods-producing sector. Decline
in Federal Government
employment is expected with a
shift in responsibility to State
and local governments. In
private households, employment
decline is projected as consumer
tastes change and more workers
are retained through contracting
services than by private
households.
Declines in industry
employment usually are caused
by increased imports of or
decreased demand for certain
goods and services, technology
that increases productivity, or a
transfer of duties to different
occupations. While declining
employment often means
unfavorable prospects or limited
opportunity, some openings may
occur where the number of
people leaving an industry is
greater than the decline in jobs.
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