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== NHES Overview

« Conducted approximately every 2 years since 1991

 RDD/CATI survey, representative of U.S.
noninstitutionalized civilian population

— Nationally representative samples of children from birth through
grade 12 and adults.

 Last conducted as RDD/CATI in 2007

« Covers many topics that can not be measured through
institution-based studies:

— Homeschooling, adult education, after-school activities,
. school readiness, child care and more
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http://nces.ed.gov/nhes/index.asp

State of the NHES in 2007

« Conducted a bias study in 2007 that indicated
little evidence of bias and some potential
coverage issues in our RDD design

* Response rate on Adult Education survey
was going to be too low to publish
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NHES screener response rate over time

Nonresponse type (percentage
distribution)

Year of Completed Response Maximum

survey Screeners rate Refusals calls Other
1991 60,322 81 84 7 9
1993 63,844 82 68 15 18
1995 45,465 73 84 9 7
1996 55,838 70 83 10 7
1999 55,929 74 76 17 7
2001 48,385 68 74 18 8
2003 32,049 62 76 16 8
2005 58,140 64 77 15 8
2007 54,034 53 86 10 4
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Motivation for NHES redesign

* Improve response rates
* Improve coverage
« Contain cost
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NHES redesign

« Contracted for redesign in 2008
« 2009 feasibility test

— Would two phase mail survey work?

« 2011 large scale field test

— Develop a packaged design that could be used in
production
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U.S. DEPARTMENT OF EDUCATION

2009 feasibility test

« Could two phase study be conducted by
mail?

* Three independent samples:
— Nationally representative sample: 10,200 cases

— Linguistically isolated sample: 800 cases
— Households with children: 800 cases

« Data collection September — mid-December
2009
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2009 Results

 Found approach could boost response rates
and improve coverage

* Raised a number of questions about best way

to implement design
» Best screener questionnaire?
» Telephone non response follow up?
« How to increase response in Spanish-speaking populations?
* Incentives?
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U.S. DEPARTMENT OF EDUCATION

Conducted large scale field test in 2011
= 60,000 household ABS study

= Random national sample

= Spanish-language targeted sample (Linguistically Isolated,
Hispanic Surname)

= Up to 3 screener mailings, screener phone
nonresponse follow-up

= Up to 3 topical mailings
= 12 experiments
» Conducted January to early June 2011
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U.S. DEPARTMENT OF EDUCATION

2011 Field test key research areas

* Incentives
— Various cash levels and timing, magnet

« Spanish language materials
* Mailing strategies

— Advance letter, Fedex vs. Priority mail, Priority
mail vs. first class, different envelope designs

« Screener form type, content and design
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Value of multiple mailings (2011)

Response Rate 40.9 93.5 66.7
% of HH with 28.7 30.2 31.2
kids

Response rate and percent of HH with kids increased
with each mailing
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U.S. DEPARTMENT OF EDUCATION

Impact of Nonresponse Follow Up by Phone
on Screener Completion (2009)

Mail No 42.8 27.1

Mail Yes 49.3 34.6

Phone (includes late Yes 34.4 21.8

mail completes)

Phone (completed by  Yes 18.0 12.4

phone)
* Most phone assigned cases were completed by mail prior to a phone call in the first
follow up.

* Mail/FedEx outperformed phone at the first and second nonresponse follow up stages
amongst cases with a vendor-provided phone number.
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Screener Screener
Treatment Wave 1 Wave 2 Wave 3 Overall

Prenotice letter

$5.00

Magnet

Requested name

Requested
phone

Screenout

FedEx

improved

response
1.243 (p < .0001)

improved

response
1.309 (p < .0001)

improved

response
1.047 (p=.044)

N/A

improved

response
1.107 (p = .0049)

decreased

response
0.918 (p = .0197)

decreased

response
0.849 (p = .0083)

N/A

improved

response

1.303 (p< .0001)*
*as 2nd/3rd mailing

improved

response
1.363 (p < .0001)

improved

response
1.230 (p< .0001)

decreased

response
0.840 (p< .0001)

N/A
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2011 ‘Best’ and ‘Worst’ final response rate

_ Screener Topical Overall

2011 best 74.0 79.3 58.7
overall*

2011 worst 64.5 70.8 45.7
overall*

2009 field test* 61.8 72.3 447
2007 PFI 52.8 74.1 39.1
2005 ECPP 64.2 84 .4 54.2

*unweighted, based on multiple treatment groups
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U.S. DEPARTMENT OF EDUCATION

Non response bias analysis from 2011 field

test
« Some concern that mail mode would

underrepresent very low income population

— Did not see evidence of this (mainly because we
used parent’s highest educational level as raking
dimension)

* No evidence unit non response bias on the
characteristics selected for evaluation

 |tem non response rates were low (below
10% for most items) mitigating potential item
non response bias
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Major changes from RDD/CATI to mail

 CATI/RDD fielded multiple modules in HH

— Now we only ask about one person
— This impacts our sample size

 CATI/RDD had complex skips and fills

— We have simplified the items and ask less detail
— e.g., collect fewer care arrangements
— Created different questionnaire versions

« Mail data collection period will likely be similar
to CATI but topical fielded later
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U.S. DEPARTMENT OF EDUCATION

2012 Screener design
 Advance letter

« Initial mailing: screener with $5 incentive, first class,
cover letter

« Spanish/English forms to LI and Hispanic surname
households, expanding with each mailing

 Reminder postcard after 1 week
« 2" questionnaire mailing after 3 weeks

* FedEXx to all non responding HH at second non
response follow up, reminder phone call, after 6 weeks

« 3 non response mailing (4" mailing), after 9 weeks

« TQA interview
@
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2012 Design continued

* Returned screeners are clerically
reviewed to determine if children reported

 Questionnaires with children are scanned
« Data is transmitted weekly

« Within household sampling is performed
and a topical input file is created

* File is reviewed to check names

* Topical questionnaires are labeled and
mailed in groups
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2012 Topical design

* |nitial malling first class, distinctive envelope,
$5 cash incentive

 Reminder postcard after 1 week

« 2"d mailing, first class, distinctive envelope,
after 3

« 3" mailing, FedEx, reminder phone call, after
6 weeks

« 4th mailing, first class distinctive envelope,
after 9 weeks

@
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2012 Experiments

Screener

« Census vs. NCES/ED branding

 No name screener

Topical

« 315 incentive at topical level for late screener
responders

« A topical ‘short form’ against fourth mailing of a full
form
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Thank You
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Additional materials
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Screener Data Collection

—No-

English screener
questionnaire
$5 incentive

Advance
Letter

Hispanic

U.S. DEPARTMENT OF EDUCATION

or Spanish Surname

4

English/Spanish
screener
questionnaire
$5 incentive

Eligible Child?

4

Reminder
Postcard

Returned

guestionnaire?, N

2™ Mailing:
cover letter, questionnaire,
Spanish questionnaire to
more HH, return envelope,
first class

3™ mailing:
questionnaire, Spanish
No# questionnaire, cover letter, return

Returned

y

Questionnaire?

envelope, Fedex, telephone
reminder call

Returned

uestionnaire?

No

Sample
Reference
Child

‘v

4th Mailing:
questionnaire, Spanish
i ire, cover letter, return
envelope, first class mail

Returned

)

No



U.S. DEPARTMENT OF EDUCATION

Topical data collection

3" or 4"
1stor 2™ mailing =
mailing= $5 assign §5 or
Incentive 515
incentive
1% Mailing:
Cover letter,
v #| gquestionnaire, incentive,
return envelope, First
Class

!

Reminder
Pastcard

MNo 2™ Mailing
Caowver latter,
questionnaire, returm
envelope, First Class

Returmed
guestionnaire?,

3" Mailing:
Cowver Letter, questionnaire,
return envelope, Fedex
reminder phone call

Returned
uestionnaira?,

Assign to ful
length form or
short form

4th Mailing:
questionnaire, cover letter,
return envelope, First

® . Class
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OME No. 1850-0768: Approval Expires 11230:2014

Commonly Asked Questions

Q: How did you get my address?

A: Your address was randomly sslected from among all of the home addresses in the nation. It was
selected using scientific sampling methods to represent other households in the U.S.

Q: Why don't you ask more questions about education in this questionnaire?

A: The purposs of this questionnaire is to find out if anyone in your household is eligible for the next
stage of the survey. If so, we will send a sacond questionnaire that will ask about educational
experiencas of a member of your housshold.

Q: If there are no children or anyone currently in school in my h hold, should | respond?

A: Yes, you should respond to this survey. Once you return the questionnai(e_';‘,_the study will be able
to s=e if anyone in your household is eligible for the next and final ey>If no one is eligible,
you will not recsive another survey.

Q: Why should | take part in this study? Do | have to do this?

A: This survey is the only way that the Department of Educatlon cah leam about children’s cars,
early learning activities, and schooling from your perspective. You represent thousands of other
households like yours, and you cannot be replaced. Yow answers and opinions are very
important to the success of this study. You may choas: to answer any or all questions in this
survey. In order for the survey to be repnesentatlvq, important that you complete and retum
this questionnaire. Those who do not return the urve/y will not be represented in key statistics
used by policymakers and researchers.

Q: How will the information | provide be uséd? Will my privacy be protected?

A: Your responsss will be combined wit ’tt!_o_\se\ of others to produce statistical summaries and
reports. Your individual data will notihe'féported. Your answers may be used only for statistical
purposes and may not be dlsclosed 5 used, in identifiable form for any other purpose except as
required by law (Section 9573, 20;U): ode).

Q: How much time will it takc‘?

A: On average, it should ,ta,
instructions and complé

- ‘i'ninuteg for you to respond, including the time for reviewing
and reviewing the collection of information.

Q: Who is sponsoring Qg study? Is this study conducted by the Federal Government?

A: The National Center for Education Statistics, within the Department of Education, is authorized to
conduct this study (Section 9543, 20 U.S. Code). This study has been approved by the Office of
Management and Budget, the office that reviews all federally sponsorad surveys. The approval
number assigned to this study is 1850-0768. You may send any comments about this survey,
including its length, to the Federal Govemment. Write to: Andrew Zukerberg, National Center for
Education Statistics, U.S. Department of Education, 1990 K Street NW, Room 9036, Washington,
DC 20006-5650. You may send email to NHES"ﬁ'census‘gov. If you have any questions about the
study, contact us toll-free at 1-888-840-8353.

U.S. Department of Education
National Center for Education Statistics

—

.

The National Center for Education Statistics is authorized to conduct this survey under Section 9543, 20 U.S. Code.
Your participation is voluntary. Your answers may be usad only for statistical purposes and may not be disclosed,
or used, in identifiable form for any other purpose excapt as required by law (Section 9573, 20 U.S. Code). The
information you provide will be combined with information from other participants to produce statistical

summaries and reports.

NHES-11BE(INFO)
(021972012)

24122012
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National Household Education Survey

Start Here

The Department of Education s studying
households with youth or children age 20 or
yvounger. Each household is different, and we
nesd your esponse so we can send you &
survey that is right for your housshold.

P Return this form sven & thers are no
vouth or children in this housshold after
marking the comsct box in item 1.

¥ Thiz survey should be filled out by an
adult housshold member living at this
address.

B Plsase use a blus or black pen if availabls.

1. Are there any youth or children age
20 or younger living in this househeld?

Do not include those living in college
housing.

O ¥Yas

O Mo = GO TO box A at the
bottom.

2. How many youth or children age 20
or younger live in thiz housshold?

nurmber age 20 or younger

p Continue answering quastions 3
through 7 for each youth or child
living in this ho usshold.

B Start with the youngest youth or
child who is age 20 or younger.

3. What iz his or her first name,
initials, or nickname? . ........
First names will be used only
to ask you questions about the
sducation of & specific child

4. How old is this child in years? . .

5. What iz thiz child's sex?. .. ....

6. Iz thiz child currently in. ... ...
Mark [X] ONE only.

7. What 1z thiz child's current
grade or equivalent?. . ......

Youth / Child 1
A J

Youth [/ Child 2
h 4

Youth / Child 2

Youth / Chi
v

v
|

First nameafinitial anicknamea

O Mark for babies less
than 1 year old

age in years

O Male
O Female

orall cla
O Mot if‘sghin
3 .
LP youth/child 2.

aschool

%I Kindergartan

wiite grade
1 through 12

O call

schoo

O Maone of these

& or vocational

@:[
O Public or private
school, or preachﬁﬁk

First narmafinitials/nicknamea

I Mark for babies
than 1 year oldi™

le

Public or privats
school, or praschool,

I Homeschool instead
of school for some
orall classes, or

[T Motin school?

L GO 7O youthichild 3.

O Preschool

I Kindergarten

write grade
1 through 12

O Collage or vocational
schoo

O Mone of thess

First namelinitiala’micknarmea

O Mark for babies less
than 1 year old

age in years

O Male
O Female

O Public or private
schiool, or preschoal,

O Homeschool instead
of school for some
orall classas, or

O Mot in school?

Le G0 70 youthichild 4.

O Preschool

O Kindergartan

write grade
1 through 12

O College or vocational
achool

O Mone of thess

Firat narmesinitiala'mi

O Mark for babi
than 1 ye=ar o

age in yea

O Male
O Female

O Public or priv
school, or pre

O Homeschool
of school for
or all classas,

O Mot in schoaol
L 6o 10 your

O Preschool

O Kindergarten

wirite grad
1 through

O call

schoo

O Mone of thes

= O Wi

F Plaass venfy you have listed the 5 youngest youth or children living in this housshold in columns 1 through 5 above.

A: If you marked in question 1 that no
one in your housshold is age 20 or
vounger, please stop here and return
this survey to us in the enclosed
envelope. It iz important that we
receive a response from every
housshold selected for this study.
Thank vou for vour tims.

P Thank you. Pleass return this form in the postage-paid envelope p

.5, Cansus Bureau

ATTN: DCB 60-A (7198}

1201 E. 10th Street

Jeffersonvills, IN 47132-0001

Toll-free number for gquestions: 1-888-840-8353



U.S. DEPARTMENT OF EDUCATION

Nimero de OMB 18500768 Apeobado hasta 11302014

Preguntas frecuentes Departamento de Educacion de los Estados Unidos
2 Centro Nacional para Estadisticas de la Educacién
P:_;Cémo obtuve la direccién de mi casa?
R: Su direccion fue seleccionada al azar de entre todos los domicilios en el pais. Fue seleccionada

usando un método cientifico de musstreo para representar a otros hogarss en los
Estados Unidos.

R: El propésito de ssta cusstiona slguns parsana en su hogar e legibl para la
proxima etapa de la encuesta. Si eso es el caso (si 2 asi), enviaremos un segundo cusstionario
G habra preguntas sabre 18 sxperiencias eduativas da algGn miembro de s hoger

Spanish screener

P:_Si on asta momento en este hogar no hay niios ni nadie que estu

on la escuela, (debo

rgados del estudio
dltima etapa. Si nadie es

i i, dsbe responder esta enoussta. Una vez dewuslva of cusstonario vlo\én 3
n determinar si alguien en su hogar es legible para la préximd y ul
elegibl mo recibit airo aiestio erio

P:_Por qué debo participar de este estudio? ;Tengo la obligagion de hacerlo?

R A luves de este cusstionario es como unico el Dep.nmen(/o “de Educacion pusde aprender
sobre lado de nifios, actividades tempranas désaprendizaje y la educacion desde la
petapactive. e’ ated. Usiad, represshia’ & miles de hiogares como el suyo, y por eso usted no
puede ser reemplazado. Sus respuestas y opinio Ty importantes para el éxito de este
estudio. Puede decidir no responder algunas o md.. Jas praguntas en esta encuesta. Para que la
encuesta sea epresentativa, a5 importan onda este cucstionario y 1o, devusiva. Las

P:_;Cémo se usara la i io que yb < i 2Se protegera

R: Sus respusstas se combinardn canie# de otros participantss para producir resimenss o
daréin & conocer sus datos individuales. Sus respuestas se podrin
mente y no o2 podran dar a conocer ni usar de modo que
pira D, GG, Prapoeits, satwa ouma1a' Baige 18-107

los Estados Unidos).

En_promedio, lo_pedrid tomar unos 3 minutos, incluidos el tiempo que le tome leer las
instrucciones y llénary fevisar la informacian.

estudio? ;Lleva a cabo este estudio el gobierno federal?

ional para Estadisticas de la Educacion, dentro dal Departamento_ de Educacién,
esta autorizado para llevar & cabo este estudio (Saccion 9543, 20 del Codigo de los
Eatades Unidos). Ecta sstadio fus aprobade por la Oficing de Administracion y Prescpuesto, s
oficina que controla todas las encusstas patrocinadas faderalmente. EI nimero de aprobacion
pars cste estudio cs 16500708, Pusdo envier cuslquier comeniatio. sobro, esta_encuost,

incluyendo sobre el tiempo qus toma, al Gobiemo Fedsral. Escriba a Andrew zuk.(bw
Natonal Coter for Education Statisics, U, Department of Education, 1960 K. Street g
Washington, DC 200065650. Pueds enviar un corrso electroni 2
(Al L o B S A e £}
al 1-883-840-8353. 3
Eatados Unid
a llevar a cabo ésta encuesta, Sus respuestas son voluntarias y se usaran solamente con fines estadisticos y no
se daran a conocer, ni se usardn, de manera ids able para ningun otro fi xcepto cuando la ley lo estipule
Ley de Reforma de Ciencias de la Educacién 2002 [Education Sciences Reform Act of 2002 (ESRA 2002) Seccién
9575, 20 del Codigo de los Estadcs Unidos].
i e Dpartamwato de Educacion du loa Estadus Unidos
NHES-11BE(SP)INFO) Encuesta Nacional en Hogares sobre Educacion Contro Nocional para Estadistisas g la Educacis
fhrareeth

Empiece agui

Joven | Nifio 1 Joven / Nifio 2 Joven | Nifio 3 Joven / Nike 4 Joven | Nifo §&
v v v v

:.. | J
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U.S. DEPARTMENT OF EDUCATION

OMB No. 1850-0768& Approval Expires 11/30/2014

The National Household Education Survey
Our Children’s Future: A Survey of Young Children’s Care and Education

Thank you f ing us with this
survey. B n the information

we receivegfrom your household
in your last survey, we're asking

you to complete this final step.

2412011

Sponsored by

U.S. Department of Education
National Center for Education Statistics

NHES-21AE(INFO)
(0311912012}
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U.S. DEPARTMENT OF EDUCATION

1. Childhood Care and 4. How old i the relative who provides the
Instructions Programs most care to this child?
# In response to the survey you answered earlier, we recorded that the » Thank I3 help with th E:I
childfyouth listed below has not yet started kmdergarten If this child is pr::in:::ur:rex:'l:,r"rehg::lahdde age
attending public or private school or is homeschooled for kindergarten completed.
through 12th grade or equivalent, please call us at the toll-frea numbar al I l e ) 5. Is this care provided in your home or
balow so wa can ba sure you receivad the correct survay. > Answer all the survey questions another home?
thinking about the child listed 01 6wen hor
# These questions should be filled in by a parent or guardian who knows below: N hams

about: b 9 O r home
) child’s > et

Care Your Child Receives from
Relatives

6. How many days each week does this
child receive care/from this relative?

. L]
Please answer all the survey questions thinking abo is"¢hild or youth. -Q—Thesa questions ask about different
types of child care this child may now receive D 4
. 5 ays &

# To answer a question, simply mark [K] tha box thd =t reprasants your on a reguiar basis from someone other than ek

answer. S e P e 7. How rs each week does this

child are from this relative?
Flease use a black or blua pen, if availablg:to complete this survey. 1. l= this child now receiving care froma
relative other than a parent or guardian
If this questionnaira has baen sant to ng household or the Tﬂ:?ﬂ%{::ﬁ?ﬂﬂ:ﬁ";"ﬂ hours each week
childiyouth listed above does not i , please call to lat us know. :“"P':MI“'E? 5 ¥ old waa this child In years and
. onths when this particular regular care

+ Our toll-free number is 1-858- 3. O o == m © arrangement with this relative began?

o Q7 [ [
? years menths

What language does this relative speak
%§° : ::;;:::’;::::.::ma::.w,@; o e i o

English

Spanish
A language other than English or Spanish
These next quokm are about the care

that this child receives from the relative
who provides the most care. How is that

English and Spanish equally
We are authorized to collect this information by Section 9542, 20 .S, Code. You do not have to

Ooooaoao

English and another language squally
provide the inforrnation requested. However, the information you provide will help the Departrent ralative related to this child?

of Education’s ongoing efforts 1o learn more about the educational experiences of children and Mark (K] ONE o

families. There are no penalties should you choosa not to participate in this study. Your answers oy

may be used only for statistical purposes and may not be disclosed, or used, In identifiable form O

faor any other purpose except as required by law (Section 9573, 20 L. 5. Codel. Your responses will Grandmether/Grandfather

be combined with those from other participants to produce summary statistics and reports.

4212029

Aunt'Uncle

24212037

m}
This survey is estimated to take an average of 20 minutes, including time for reviewing instructions O 5
and completing and reviewing the collection ofinformation. An agency may not conduct of sponsor, Brother/Sister
and a person is not required to respond to, a collection of information unless it displays a currently o
valid OMB control numnber. Send comments regarding this burdan estimate or any other aspact of
this collection of information, including suggestions for reducing this burden, to: Andrew Zukerberg,
Mational Center for Education Statistics, U.S. Department of Education, 1290 K Strect NW, Room
9036, Washington, DC 20006-5650. Do not return the completed form to this address.

Another relative

NHES-21AENNFO)

2 NHES-21AEINFO)
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