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A profile of
contingent workers

Contingent workers were more likely to be female,
black, young, enrolled in school,

and employed in services and construction industries
than were noncontingent workers;

more than 10 percent were teachers

“bad jobs” are synonymous, although thathere were approximately 2.7 million contingent

was not necessarily what was intendedorkers in February 1995.
when the phrase was originally coined. To ex- The second estimate of contingent workers
amine how closely these two notions may badded self-employed workers and independent
linked, it is necessary to analyze specific atontractors who expected their employment to
tributes of contingent jobs, along with the perast for an additional year or less and who had
sonal characteristics of those who fill them. Thiseen self-employed or an independent contrac-
article profiles contingent workers using dat#or for 1 year or less. It also changed the mea-
collected through a special supplement to theure of actual and expected job tenure for con-
February 1995 Current Population Surye®s) tract workers and temporary help workers from
This supplement provides the first comprehertenure with these employment intermediaries to
sive measurement of contingent workers usirtgnure in their current assignment. Under these
carefully constructed definitions. criteria, 3.4 million workers were classified as

The underlying concept that was operacontingent in February 1995.

tionalized in the supplement defines contingent The third estimate of contingency expanded
workers as individuals who do not have an exhe second estimate by removing the 1-year re-
plicit or implicit contract for ongoing employ- quirement on actual and expected tenure for
ment. The introductory article in this issuavage and salary workers. (The tenure constraint
(pages 3-94iscusses three estimates of theould not be removed for self-employed work-
number of contingent workers constructed frorars and independent contractors because they
the February 1996pssupplement data. The firstwere asked a different set of questions.) Essen-
estimate was restricted to wage and salary wortkally, under estimate 3, contingent workers were
ers who expected their jobs to last for an additiondéfined as workers who did not expect their jobs
year or less and who had worked at their jobs fottd last, except those who, for personal reasons,
year or less. Individuals who did not expect to comxpected to leave jobs that they would otherwise
tinue in their jobs for personal reasons, such as tee able to retain. Under this broadest estimate,
tirement or returning to school, were not consid million workers were classified as contingent.
ered contingent if they would have had the option In this article, the characteristics of contin-

T 0 some, the terms “contingent work” anaf continuing in their jobs. Under this definition,
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gent workers U”F’er each of these threfe .defl Employed contfingent and noncontingent workers, by
tions are examined. The characteristics @ sex, race , Hispanic origin, age, and educational
noncontingent workers, defined as those who affainment,  February 1995

were not contingent even under the broadest efercent distribution]

timate Qf contingency (estimate 3), are provided Contingent workers
as a point of reference. Non-
Characteristic . . contingent
Estimate 1 | Estimate 2 | Estimate 3 workers'
Demographic characteristics
. . .. Total, 16 years and older ............. 100.0 100.0 100.0 100.0
Sex and raceGiven concerns about discrimina
tion and equality of job opportunitiéstwo of Sex
the most important characteristics of Continge Men . gg? ggg ggi igg
WOI‘kerS al‘etheil’genderand race. Examinati H\lomen ........................................ . . . .
of the figures in table 1 indicates that contingent Race and Hispanic oigin
workers were slightly more likely to be wome
O_r _blaCks than were noncontingent Worker_s' S%hite ........................................... 80.1 80.1 80.9 85.7
cifically, more than 50 percent of contingentBslack ............coovvvvccororirreveecene, 14.0 13.6 13.3 10.5
workers across all three estimates of contingen Syspamc OFigIN veiieiiieeee e 13.6 12.9 11.3 8.3
were women. In comparison, only 46 percent
noncontingent workers were women. Similarl Age (in years)
the data in table 1 indicate that about 14 percefbtar ... 100.0 100.0 100.0 100.0
of contingent workers were black, compared 16t 19. 16.7 15.2 10.7 4.3
. . . 20to 24 ... 25.0 22.1 19.8 9.6
with a little more than 10 percent of noncontin- 55 534 260 575 263 261
gent workers. In exploring the gender and racigl35to 44 ... 185 19.8 21.0 28.0
e : PR 45t054 ... 8.2 9.5 12.6 19.8
composition pf contingent workers, itis import o2 g e 28 as o 04
tant to examine the gender and racial composi-s and older ..........cccooooc.....cc.... 18 21 3.7 2.8
tlc.)n of Contmgent yvorkers within specmc indus MEN ..o 100.0 100.0 100.0 100.0
tries and occupations. It could be that womensg o 19 . 14.6 13.9 9.7 4.0
and blacks were more likely to be contingent 20to24 .... 24.4 21.7 19.6 9.6
. v b th likelv to b 25t034 ... 26.2 27.5 27.8 26.4
Simply because they were more likély 10 D€ €M-35 (5 44 20.3 20.9 205 28.0
ployed in industries and occupations that had &5 to 54 6.7 8.6 114 195
higher proportion of contingent workers 551064 ... >3 4.9 12 24
' 65 and older 2.4 2.6 3.9 3.1
Age. One of the most startling differences b_Women ........................................ 100.0 100.0 100.0 100.0
. . 161019 i 18.7 16.6 11.7 4.6
tween contingent and noncontingent workerszp 24 .... 25.7 226 20.1 9.6
was in the age distributions of the two groups.25t0 34 ... 25.8 274 24.8 25.7
. . . h 35to44 ... 16.8 18.8 21.4 28.1
Although the age distribution of contingent 45,54 96 105 138 502
workers varied to some degree across the estissto64 ... 2.3 2.6 4.6 9.4
mates Of Contlngency, Under a” thl’ee estlmat 8?5 andolder .......ccccoveeeeeeieinnnn. 1.2 1.7 3.6 25
contingent workers were more than twice as Educational attainment
likely as noncontingent workers to be betwegrihose not enrolled in school)
the ages of 16 and 24. Under the first estimateotar ... 100.0 100.0 100.0 100.0
41.6 percent of contingent workers were underLess than a high school
. . diploma .......cocoveiiiiiieiieee 17.2 16.9 14.6 10.5
age 25, while only 13.9 percent of noncontingent jigh school graduate,
workers were in this age group. Further, depend- no college ...........cccccoovsrrrrnrc.. 28.7 28.4 29.4 33.6
; HE : Less than a bachelor’s degree .., 28.7 28.8 25.8 28.7
Ing on the defmltl_on chosen, .Contmgent workers College graduates ..................... 17.8 17.8 17.5 18.2
were 2-1/2 to 4 times more likely to be 16 to 19 Advanced degree ................... 76 8.2 12.7 9.1

Note: Detail for the above race and Hispanic-origin groups will not sum to totals be-

Under the two estimates that require workersause data for the “other races” group are not presented and Hispanics are included in both
. . .| the white and black population groups. Detail for other characteristics may not sum to totals
to have been with their current employer or i

k due to rounding.
their arrangements for no more than a yegr
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(estimates 1 and 2), contingent workers also were less likelywimcontingent workers to have a masters degree, a doctor-
be age 65 and older. When the restrictions on job tenure wesies or a professional degree (such as a law degree). This
removed (estimate 3), however, the proportion of workersrelationship was reversed, however, when the tenure re-
this age group was slightly larger for contingent thaguirements were removed. Almost 13 percent of contin-
noncontingent workers (3.7 percent versus 2.8 percerggnt workers under estimate 3 had an advanced degree,
Noncontingent workers were more likely than contingeobmpared with 9.1 percent of noncontingent workers. To
workers to be 45 to 64 years of age under every estimate, thatextent that education and job skills are correlated, these
the gap narrowed as contingent workers were more broafifyires indicate that under estimategidd 2, contingent
defined. The slight shift of the age distribution to older workewsorkers were less likely to be skilled workers than were
under estimate 3 is consistent with the correlation between agacontingent workers, while under estimate 3, contingent
and tenure. Removal of the maximum tenure restrictions seemeskers appeared to be both less skilled and more skilled
to capture some workers who had been with their employeithan their noncontingent counterparts. An examination of
fair amount of time and who either always had an uncertaire occupational distributions of contingent and noncon-
employment relationship or who had been switched fromtingent workers will shed more light on the skill levels em-
stable to an unstable relationship. bodied in the jobs these workers are occupying.

When comparing contingent and noncontingent workers,
both men a_md women displayed similar age dist_ributions. HO@'ccupo’rions
ever, it is interesting to note that female contingent workers
were somewhat more likely to be teenagers and less likelyGontingent workers were more likely to be in professional,
be over the age of 55 than were male contingent workers. service, administrative support, and labor occupations, and

were less likely to be in managerial or sales occupations.
School enrollment, educational attainment Contingent and noncontingent workers were about equally
likely to be in precision production and farming occupa-

Two other personal characteristics of contingent workers to éens. (See table 2.)
amine are the proportion of contingent workers enrolled inAt first glance, it might seem surprising that contingent
school and their educational attainment. The data indicate tivatkers were over represented in professional specialty oc-
contingent workers were three to four times more likely to leeipations. This finding was driven by the fact that the pro-
enrolled in school than were noncontingent workers. Schdesional specialty occupations include teachers, who had
enrollment rates ranged from 17.7 percent of contingent wodbove-average rates of contingency. In fact, teachers ac-
ers under estimate 3 to 23.0 percent under estimate 1, ceounted for more than 10 percent of all contingent workers
pared with only 5.3 percent for noncontingent workers. Evender estimate 3. It is interesting to note that teachers at
among those ages 16 to 24, an age when people are more likedjitutions of higher education had higher rates of contin-
to be enrolled in school, a higher proportion of contingent worgency than did their counterparts at the grade school level.
ers were enrolled in school, compared with noncontingefgachers at the college and university level had rates rang-
workers—58.1 percent and 38.4 percent, respectivélgpar- ing from 10.0 percent under the narrowest estimate to 25.9
ently, a lack of long-term commitment between workers apercent under the broadest estimate. In comparison, el-
employers accords well with school attendance. This seemsrtentary and secondary teachers’ rates of contingency,
be especially true for full-time college students. Of those camhile still considerably above average, ranged from 3.1
tingent workers who were students, 74.0 percent under confiercent under estimate 1 to 7.8 percent under estimate 3.
gent estimate 3 were attending college, of whom 85.1 percApparently, colleges and universities use more adjunct or
were full-time students. temporary teachers with short-term contracts. It also could

Among those not enrolled in school, a larger proportion bé, however, that the inherent uncertainties of the tenure
contingent than noncontingent workers did not have a higitocess play an important role for college and university
school diploma. Under contingent estimate 1, 17.2 percentedchers.
those not enrolled in school were classified as having only someThe other group within the professional ranks that con-
high school. This proportion edged down to 16.9 percent undétuted a fairly large proportion of all contingent workers
estimate 2 and 14.6 percent under estimate 3. By compariseas “other professional specialty.” This category alone
only 10.5 percent of noncontingent workers were classified @mntained 5.1 percent of all contingent workers under esti-
having only some high school. (See table 1.) mate 1. Detailed occupations within the “other professional

In contrast, the proportions of contingent and noncontingesgecialty” group that had above-average rates of contin-
workers who had some college or a college degree were faghncy across all three estimates included editors and re-
equal across estimates. With respect to advanced degrees,porters, photographers, actors and directors, and athletes.
tingent workers under estimates 1 and 2 were less likely thre relatively large proportion of contingent workers in
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[lele]SH Distribution by occupation of employed contingent and

noncontingent workers, and contfingency rates by occupation,
sex, and race, February 1995
Contingent workers Non-
Occupation, sex, and race - - - contingent
Estimate 1 Estimate 2 Estimate 3 workers!
Total, 16 years and older (thousands) ................ 2,739 3,422 6,034 117,174
Percent distribution ....| 100.0 100.0 100.0 100.0
Executive, administrative, and managerial .... 4.9 55 7.6 14.0
Professional specialty 17.2 16.6 20.6 14.6
Technicians and related support 1.8 2.2 2.7 3.2
Sales 0CCUPALIONS ......ccoeviieeriiiiieeie e 6.2 6.9 6.4 12.2
Administrative support, including clerical ....... 20.9 18.7 17.7 15.0
Service 0CCUPALIONS ........cccvervirverrireencns | 179 19.8 16.0 13.4
Precision production, craft, and repair 11.0 11.3 10.0 10.8
Operators, fabricators, and laborers ... 17.4 16.1 15.8 14.2
Farming, forestry and fishing ..........cccccccovene 2.6 3.0 3.0 2.6
Contingency rates?
TOtal oo 2.2 2.8 4.9
Executive, administrative, and managerial .... .8 1.1 2.7
Professional specialty . 2.6 3.1 6.8
Technicians and related support . 1.3 19 4.2
Sales occupations 1.2 1.6 2.6
Administrative support, including clerical ...... 3.1 34 5.8
Service occupations 3.0 4.1 5.8
Precision production, craft, and repair 2.3 2.9 4.6
Operators, fabricators, and laborers .. 2.7 3.1 5.4
Farming, forestry and fishing .............cccoee. 2.2 3.2 5.6
Men:
Executive, administrative, and managerial .... 6 9 2.3
Professional specialty . 2.3 3.1 6.6
Technicians and related support . 17 2.4 4.8
Sales occupations .8 1.3 2.0
Administrative support, including clerical ...... 2.9 3.3 6.0
Service 0CCUPALIONS .........covrvireerviriiieeieniens 2.9 3.2 4.7
Precision production, craft, and repair .......... 2.3 2.9 4.5
Operators, fabricators, and laborers .. 2.7 3.1 5.4
Farming, forestry and fishing..............ccoee. 24 3.4 5.9
Women:
Executive, administrative, and managerial .... 11 1.3 3.2
Professional specialty . 2.8 3.1 7.0
Technicians and related support . . 9 15 3.6
Sales 0CcuUPAtioNS ........ccvoverviiiiieeiieeein 15 19 34
Administrative support, including clerical ...... 3.1 35 5.7
Service 0CCUPAtioNS .........cccovvvrverierienenns 3.0 4.6 6.5
Precision production, craft, and repair 1.6 3.3 49
Operators, fabricators, and laborers .. 2.8 3.2 5.7
Farming, forestry and fishing ............cccccooee 14 24 43
White:
Executive, administrative, and managerial .... 7 1.0 2.6
Professional specialty . 2.6 3.1 6.8
Technicians and related support . 1.3 2.0 3.9
Sales occupations 1.0 14 24
Administrative support, including clerical ...... 2.8 3.2 5.5
Service occupations 2.9 4.1 5.7
Precision production, craft, and repair 2.1 2.7 4.1
Operators, fabricators, and laborers .. 2.6 2.9 5.0
Farming, forestry and fishing..........c.cccooeenee 1.9 2.8 4.9
Black:
Executive, administrative, and managerial .... 1.0 1.0 3.6
Professional specialty . 1.8 2.6 5.2
Technicians and related support . 7 1.6 4.2
Sales occupations 14 2.1 4.2
Administrative support, including clerical ...... 4.9 4.9 7.0
Service occupations 3.1 4.0 6.1
Precision production, cral 3.7 4.6 8.3
Operators, fabricators, and laborers .. 3.2 3.8 7.3
Farming, forestry and fishing ........................ 25 55 5.5
* Noncontingent workers wre those who do not fall into any estimate of “contingent” workers.
2 A contingency rate is the proportion of all employed who are contingent.
NoTE: Distribution may not sum to 100 percent due to rounding.

these occupations in combination
with those in teaching occupations
seems to belie the image of all con-
tingent jobs as being low-skilled

jobs.

On the other hand, the higher
proportion of contingent workers in
the administrative support occupa-
tions—20.9 percent to 17.7 percent
of contingent workers versus 15.0
percent of noncontingent work-
ers—comes closer to the stereotypi-
cal notion that contingent workers
hold jobs that require relatively
little formal training. Within the ad-
ministrative support category, de-
tailed occupations with above-av-
erage rates of contingency across
all three estimates included secre-
taries, stenographers, typists, and
other clerical occupations. In the
latter subcategory, file clerks had a
particularly high rate of contin-
gency, ranging from 18.4 percent to
25.3 percent. Iraddition to these
typical office support occupations,
computer equipment operators under
all three estimates, and mail and mes-
sage distributors under the first esti-
mate, also had higher rates of contin-
gency. In fact, among nonsupervisory
workers, the only administrative sup-
port occupation that did not have an
above-average rate of contingency, at
least under the first estimate, was fi-
nancial records processing.

Contingent workers also were
disproportionately represented in
service occupations, with 17.9 per-
cent of contingent workers under
estimate 1, 19.8 percent under esti-
mate 2, and 16.0 percent under esti-
mate 3 in service occupations, com-
pared with only 13.4 percent of
noncontingent workers. The sub-
category within service occupa-
tions with the highest rate of con-
tingency was food service occupa-
tions, which include waitresses and
waiters, cooks, and bartenders.
Within other subcategories of ser-
vices occupations, three detailed
categories with above-average rates
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of contingency were attendants at amusiRrale &}

Distribution by industry of employed contingent and

ment and recreational facilities, child care noncontingent workers, and contingency rates by industry,
workers in private households, and jani- sex, and race, February 1995
tors and cleaners. It is important to note, Contingent workers Non-
L Industry, sex, and race contingent
however, that athough janitors and clean- Estimate 1 |Estimate 2| Estimate 3 | workers'
ers had above-average rates of contin
gency, even under the broadest estimaterptal, 16 years and older (thousands).......... 2739 | 3422 6,034 117,174
i i Percent distribution ...........cccccceveiiiieeiiiinnn. 100.0 100.0 100.0 100.0
only 5.5 percent of all janitors and clean _
ers were contingent. ,:A?rzzitélture ................................................. 2.2 3.2 2.2 2.(;
The only other major occupation group Construction . 115 118 9.8 55
; _ 1 Manufacturing ........ 10.0 9.5 10.8 171
with abqve average rates of contingency Transportation and p 28 3 a3 72
and a disproportionately large number of wholesale trade ..................... 13 1.4 18 3.9
: i~4_ Retalil trade 12.1 119 10.3 17.0
contlngent workers was Ope_rators’ fabI’I_C Finance, insurance, and real estate 2.0 1.9 2.6 6.7
tors, and laborers. The detailed occupations services ........... 535 54.8 54.0 345
within this category that contained a dis- Public administrat : 27 22 36 50
proportionate number of contingen Confingency rofes
Total, 16 years and older .............cccccervenenne. 2.2 2.8 4.9
workerswere welders and cutters, assem:- AGHCUIUE ... 55 33 50
blers, production testers, miscellaneous ma- '(\:/"mntg pur All-g é-g 2471
. . onstruction ... . B B
chine operators, and construction labor:  yanutacturing -........ 13 16 31
ers. Transportation and public utilities .. 1.2 13 3.0
. . . . Wholesale trade .............cceeunee. 7 1.0 2.3
A major occupation group in which|  getai trade 1.6 2.0 3.0
there was no overall statistical difference ginafﬁcev insurance, and real estate ........ 3-1 4-3 ;g
. . EIVICES ..iiiiiiiiiiiiiiin e . . .
between the proportlon Of Contlngent ang Public administration ...............cccceeeuvnnens 1.2 1.2 3.6
noncontingent workers was precision pra-men:
duction, craft, and repair. The lack of a Q?r:liilélture ................................................. 2.2 3.2 gz;
overall difference, however, concealed construction. 47 5.8 85
i i Manufacturing ......... 1.2 1.4 3.0
. ¢
Iarge differences at the d_etalled Ieyel For Transportation and public utilities .............. 11 1.2 2.7
example, rates of contingency in con WOIESAle rade .....ooecrororrecorrce 5 8 1.6
struction trades ranged from 4.8 percent Retail trade 15 19 26
. Finance, insurance, and real estate 4 .5 1.8
under estimate 1 to 8.5 percent UNder €S- Services ...........cccooomrvvveceeremrirrrnnnn, 3.4 43 7.5
timate 3. These were roughly double the Public administration ...........cccccccecvvveinnennn. .6 .6 3.0
comparable estimates for all workers. | WXE,”r?c”qnure 18 "5 32
contrast, the rate of contingency for me- Mining ..., 35 35 35
H H Ar_ Construction 25 5.3 75
chanics and repairers ranged from 1.0 per Manufacturing 15 1o 32
cent to 2.4 percent and the rates of con- Transportation and public utilitie 1.5 1.5 3.7
tingency for those in the other precision pholesale rade ... 14 18 20
production, craft, and repair occupations Finance, insurance, and real estate 9 1.0 2.1
SEIVICES .vviiieiieieeeiee e 3.3 4.3 7.4
ranged from 0.7 percent to 2.3 percent, Public administration ...........cccccccecvvveiineen. 2.0 2.0 4.4

about half the averages for all workers.

See footnotes at end of table.

Overall, the occupational distribution

of contingent workers indicates that they are employed irbacupations with higher contingency rates, rather than a
wide variety of jobs. Some jobs, such as janitors, cleandrgher rate of contingency within any occupation. The only
waitresses, and waiters are at the lower end of the skill laddeeptions were the sales and services occupations, where
However, the high proportions of contingent workers in teaclwomen’s rates of contingency were generally higher than
ing and the construction trades indicate that at least somen’s. Blacks, in contrast, tended to have higher rates of
contingent workers possess high levels of skill. The widentingency within the occupations that employed the ma-
variety of occupations in which contingent workers are efority of contingent workers. Blacks actually had a lower
ployed makes it impossible to classify contingent jobs as juate of contingency than whites in the professional specialty
low-skilled jobs. occupations. However, blacks had markedly higher rates of
contingency in the administrative support; precision produc-
Sex and race. Rates of contingency within occupationstion, craft, and repair; and operators, fabricators, and labor-
split by gender and race, are presented in table 2. For the nrrosbccupations. These occupations together employed 49.3
part, women’s higher rates of contingency compared wiplercent of those who were contingent under definition 1.

men’s can be accounted for by their higher concentration in
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lleellSMRY Continued—-Distribution by industry of employed contingent and workers were d'Sperort'Onately repre-
noncontingent workers, and contingency rates by industry, sex, sented among contingent workers, only
and race, February 1995 about 4 percent to 8 percent of construc-
Contingent workers C(’)\‘nCT)iE_genT tion workers were contingent.
Industry, sex, and race [P . .
Y Esfimate 1 | Estimate 2| Esfimate 3 workers ! It is interesting to note that, despite
being an industry with historically high
Contingency rates>—Continued turnover rates, the rates of contingency
White: in the retail trade industry, ranging from
,”\-\Agi;r:iiﬁulture ................................................ ig ig gg 16 percent to 30 percent’ were belOW
Consgqg}};;};'jf::: 38 48 7.4 o the overall average rates of contingency,
Manufactur!ng .............. 1.3 1.5 3.0 which ranged from 2.2 percent to 4.9
Transportation and public utilities .. 1.0 1.0 2.7 3 . . .
Wholesale trade ....................... . 8 9 21 percent? Other industries which had
R‘etail trage .................................... 1.4 1.8 2.7 below_average rates Of Contlngency
Finance, insurance, and real estate ......... .6 7 1.9 .
SEIVICS .orvr oo 3.3 4.2 7.3 were manufacturing (1.3 to 3.1 percent);
Public administration 1.0 1.0 3.6 flnance, insurance' and real estate (07
Black: . : _
Agriculture ... ) 11 11 11 tp Z.Q_percent), transportation and pub
Mining .. 6] 6] 6] lic utilities (1.2 to 3.0 percent); whole-
Constructio 12.1 14.3 17.4 . _
Manufacturing . T4 20 2o sale trade (0.7 to 2.3 percent); and pub
Transportation and public 2.1 2.0 38 lic administration (1.2 to 3.6 percent).
Wholesale trade 9 3.2 5.4 H H
Retail trade . 30 b =1 Despite the fact tha_lt the manufacturing
Finance, insuran 1.8 1.5 2.5 sector as a whole did not have an above-
Services 3.4 4.3 7.9 H
PUblic s 18 18 28 average rate qf con_tln_gency, there were
certain industries within manufacturing
: Noncomingent workgrs are thoselwho do not fall into any estimatg of “contingent” workers. whose rates were above average. For ex-
2 A contingency rate is the proportion of all employed who are contingent. X
3 Less than 0.05 percent. ample, the proportion of workers who
Note: Distribution may not sum to 100.0 percent due to rounding. were Contingent in furniture and fixtures

and transportation equipment (other
than motor vehicle and aircraft) manufacturing were both
above average under contingent estimate 3, at 7.5 percent
Although some contingent workers were found in every iand 6.9 percent, respectively. This suggests that although
dustry, contingent workers were much more likely to be cdifre majority of employees in manufacturing industries have
centrated in the services industry than were noncontingéglatively stable, long-term employment relationships, a few
workers. (See table 3.) More than 53 percent of conting@mnufacturing industries may be structured to use more con-
workers were employed in the services industry, compaigtgent workers, perhaps due to seasonality or lumpiness in
with only 34.5 percent of noncontingent workers. Within trdemand. In summary, the industry distributions indicate
services industry, sectors that accounted for a large progbat overall, although contingent workers were found in
tion of the contingent work force were business servicegich of the major industrial sectors, the services industry
which under estimate 3 employed 10.7 percent of conting@gcounted for more than half of their total and construction
workers, and educational services, which employed 21.5 ggims hired a disproportionate share as well.
cent of contingent workers. However, it is important to recog-
nize that, although those in the services industry in genefaéx and race. As was alluded to earlier, part of the expla-
and business services and educational services in particuiation of why contingent workers were slightly more likely
constitute a large proportion of contingent workers, the ma-be female and black may not be due to a bias in the em-
jority of workers in these services industrigsre notcontin-  ployment of women and blacks as contingent workers within
gent. In fact, although considerably above average, only 1&® industry, but because women and blacks were dispro-
percent of those employed in business services were congigrtionately employed in industries that use more contin-
gent under estimate 3, and 12.3 percent of those in edw@git workers. To address this question, table 3 contains
tional services were contingent. rates of contingency for men, women, whites, and blacks
The other industry in which contingent workers were digithin each industry.
proportionately concentrated was construction. Almost 12 These estimates indicate that the slightly larger propor-
percent of contingent workers under estimates 1 and 2 &g of contingent workers who were female can be largely
9.8 percent of contingent workers under estimate 3 wereaigcounted for by the greater concentration of women in in-
the construction industry. In comparison, only about 5.5 pétstries that used more contingent workers. Specifically,
cent of noncontingent workers were in the construction 8.0 percent of all women working in February 1995 were
dustry. Again, however, despite the fact that constructiemployed in the services industry, while only 24.8 percent

Industries
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of all men were so employed. Men’s and women'’s rateswidoubtedly contributed to women'’s greater overall contin-
contingency in the services industry were virtually identgency rate, even though within educational services, men
cal, at 7.5 percent and 7.4 percent, respectively, under eatitually had slightly higher rates of contingency.

mate 3. Further, women were more than 2-1/2 times as likelyThe only major industry groups in which women had a
as men to be employed in educational services (12.9 perdegher rate of contingency than men were retail trade and
versus 4.9 percent) and that industry employed more tHarance, insurance, and real estate, both of which had rela-

one-fifth of all contingent workers.

jlele]CH/M Pcrcent distribution of employed contingent and

noncontingent workers by full- and part-time
status, multiple jobholding rate, and hours

of work, February 1995
Contingent workers ’\‘TF’”' "
Characteristics contingen
Estimate 1|Estimate 2Estimate 3| workers'
Percent distribution
Total, 16 years and older ..... 100.0 100.0 100.0 100.0
Full- or part-time status:?
Full-time workers ............... 52.9 53.6 57.1 81.8
Part-time workers .............. 47.1 46.4 42.9 18.2
At work part time for:
Economic reasons ....... 77.5 7.7 80.3 85.5
Noneconomic
reasons ........ccceceeeenn. 225 22.4 19.7 14.5
Multiple jobholders
Multiple job holding rate ...... 10.4 9.3 8.8 6.5
Percent distribution ° ......... 100.0 100.0 100.0 100.0
Primary job full time,
secondary job part time . 41.0 42.0 40.2 59.4
Primary and secondary
jobs both part time ........ 43.4 42.0 40.5 20.0
Primary and secondary
jobs both full time........... 2.8 25 2.2 3.3
Hours vary on primary
or secondary jobs ....... 114 12.3 16.2 16.7
Proportion of full-time
workers who combined
part-time jobs 3.2 2.7 2.7 1.0
Usual hours of work
(on all jobs)
1to4hours ... 15 25 18 4
5t0 14 hours .......cccccvienns 11.9 111 10.0 25
15 to 29 hours .. 19.7 18.4 17.6 8.9
30 to 34 hours .. 6.2 6.2 55 4.1
35 to 39 hours .. 5.9 5.8 5.8 6.2
40 hours ........... 30.8 30.1 31.2 44.8
41 to 48 hours .. 3.6 4.0 4.5 8.2
49 to 59 hours ...... . 4.7 4.8 5.6 10.2
60 hours or more.................. 33 3.9 4.8 7.0
Usual hours on primary
jobvary ..o 12.0 12.0 121 7.6
Usual hours on primary
job not reported .............. 5 1.2 1.0 1

“contingent” workers.

NoTE:

1 Noncontingent workers are those who do not fall into any estimate of

2 Part-time is defined as 1 to 34 hours per week; full time is 35 hours or
more. The classification of full- and part-time workers is based on the num-
ber of hours usually worked. The sum of the at-work part time categories
would not equal the estimate for part-time workers as the latter includes
those who had a job but were not at work in the reference week. Persons
who are at work part time for an economic or noneconomic reason are lim-
ited to those who usually work part time.

3 A small number of individuals who work part time on their primary jobs
and full time on their secondary jobs are not shown separately.

Detail may not sum to total due to rounding.
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Both of these factorsvely low overall rates of contingency and, with respect to

the distribution of men’s and women’s employment, em-

ployed proportionately fewer women. Overall, these esti-
mates indicate that a slightly larger proportion of women

were contingent not because of differences in employment
within specific industries, but rather because women were
employed in industries which used more contingent work-
ers.

The picture for blacks is dramatically different. Blacks
were slightly more likely to be employed in the services
sector than were whites. Given that blacks and whites had
virtually identical rates of contingency within the services
industry, this could account for some of the differences in the
racial composition of contingent and noncontingent workers.
But, perhaps more importantly, blacks had higher rates of
contingency than whites within the other industries that
employed close to the majority of contingent workers. For
example, in the construction industry, 12.1 percent to 17.4
percent of blacks were contingent, compared with only 3.8
percent to 7.4 percent of whites. Similarly, in retail trade,
blacks’ rates of contingency ranged from 3.0 percent to 5.1
percent, about double the rates for whites. The proportion of
blacks employed in each of these industries was slightly
smaller than the proportion of whites; however, the
differences in the rates of contingency more than com-
pensated. Even in the one major industry—transportation
and public utilities—where blacks were disproportionately
employed, their rates of contingency were higher. Specifi-
cally, in the transportation and public utilities industry,
blacks’ rates of contingency ranged from 2.1 percent to 3.8
percent, with the proportion of all blacks employed in this
industry equaling 9.7 percent. By comparison, whites’
contingency rates in this industry ranged from 1.0 percent to
2.7 percent and the proportion of all whites employed in this
industry equaled 6.8 percent. Overall, these industry
estimates suggest that blacks’ higher rates of contingency
were not simply a function of their employment distribution
among various industries. Rather, blacks’ higher rates of
contingency also were a function of labor market factors
within industries.

Hours of work

Another area of concern with respect to contingent workers
is whether they are working as many hours as they wish or
whether they are forced to accept jobs that are both insecure
and offer them fewer hours of work than they need or desire.



The estimates in table 4 indicate that contingent workergich more likely to be voluntarily working part time than
were more likely to work part time than were noncontingemtere contingent workers who usually worked 15 to 34 hours
workers (where working part time was defineduasially per week. Specifically, under contingent estimate 3, only
working fewer than 35 hours a week). Specifically, the pr&0.6 percent of those who usually worked from 1 to 14 hours
portion of contingent workers who worked part time rangedweek were part time for economic reasons, compared with
from 47.1 percent under the narrowest estimate to 42.9 [@28-2 percent of contingent workers who usually worked from
cent under the broadest estimate. In comparison, only abbiito 34 hours per week. However, the proportion of part-
18.2 percent of noncontingent workers worked part time.tilne contingent workers who were at work part time for eco-
is important to note, however, that although contingent wonkemic reasons (19.7 to 22.5 percent) was larger than the com-
ers were disproportionately part time in comparison wiftarable proportion of noncontingent workers (14.5 peréent).
noncon-tingent workers, only 11 percent of all part-timBut it should be pointed out that only 15.2 percent of those
workers were contingent even under the broadest definitisrho were part time for economic reasons were contingent.
Some of the higher rate of part-time work among tho&onsequently, although workers who were part time for eco-
who were contingent is due to their greater concentrationnoamic reasons wanted a job in which they could work more
industries, such as services, that utilize more part-time wohours, the vast majority could keep the job they had for as
ers. However, the higher rate of part-time work among tlumg as they wished.
contingent is mostly accounted for by their higher rate of
part-time work within each industry. The proportion of Colyyltiple jobholding
tingent workers who worked part time was larger than that
for noncontingent workers in every major industry grouf@ne way to obtain additional hours of work is to work at
ranging from 1.3 times larger in the agriculture industry umore than one job. The estimates in table 4 indicate that
der contingent estimate 3, to 4.6 times larger in manufactaontingent workers were more likely than noncontingent
ing, and 5.6 times larger in public administration. Evemorkers to have two or more jobs. The proportion of
within the services industry, the proportion adntingent contingent workers who were multiple jobholders
workers whavere working part time was about twice as larganged from about 8.8 percent to 10.6 percent, with the
as the proportion of noncontingent workers who worked pararrowest estimate having the highest multiple
time. jobholding rate. Only 6.5 percent of noncontingent
A similar pattern exists with respect to the occupationaorkers held more than one job. The estimates in table
distribution of contingent and noncontingent workers whb also indicate that, unlike noncontin-
worked part time. Contingent workers were overrepresenggeht workers, the largest proportion of contingent work-
in administrative support and sales occupations, which herd who were multiple jobholders had two or more part-
proportionately more part-time workers than other occupme jobs. In contrast, honcontingent workers who were
tions. However, within every occupational group, contimultiple jobholders were more likely to have one full-
gent workers were more likely to work part time than wetane and one part- time job. Besides being more likely to
their noncontingent counterparts. have two or more part-time jobs, contingent workers
Data in table 4 on the distribution of usual hours of workere also more likely to combine part-time jobs to ob-
provide additional evidence of differences in work schethin a full-time status than were noncontingent workers.
ules. For example, the proportion of contingent workers wiAdthough relatively small as a proportion of full-time
usually worked from 1 to 14 hours a week ranged from 1@®rkers, be they contingent or noncon-tingent, approxi-
percent under estimate 3 to 13.4 percent under estimatenately 3 percent of full-time contingent workers under
while only 2.9 percent of noncontingent workers usualBny definition obtained this status by combining part-
worked less than 15 hours per week. Conversely, continggénme jobs, compared with about 1.0 percent of
workers were much less likely to usually work more than 4®ncontingent workers who usually worked more than
hours a week. More than 18 percent of the nonconting@dt hours a week.
usually worked 41 to 59 hours a week, and 7 percent workedOf course, part of the reason contingent workers were
60 hours or more a week, about double the proportionsmobre likely to be multiple jobholders could be related to
contingent workers. the occupations and industries in which contingent
Despite the larger proportion of contingent workers whaorkers were concentrated. For example, contingent
were part time and usually worked a small number of hoursvarkers were disproportionately represented in profes-
week, it is important to note that under all estimates, abaibnal specialty occupations, which had above-average
80 percent of contingent workers who worked part time didultiple jobholding rates even among noncontingent
so for personal, noneconomic reasénBurther, contingent workers. Nearly one in ten noncontingent workers in a
workers working the smallest number of hours per week wegreofessional specialty occupation was a multiple job-
holder, compared with 6.5 percent of all noncontingent
workers. However, within every occupation, the proportion
of contingemiantirketsbwh®avere maltiplecjobhdders’ was
higher than the proportion of noncon-tingent workers who
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[lele)lCMN  Union affiliation of wage and salary confingent and noncontingent workers by industy, February 1955

[Percent distribution]

Contingent workers

Noncontingent

Industry Estimate 1 Estimate 2 Estimate 3 workers'
Members | Represented| Members |Represented| Members | Represented| Members Represenfed
of unions| by unions | of unions| by unions | of unions| by unions of unions| by unions
Total, 16 years and older ..................... 8.4 8.9 8.0 8.6 9.8 11.4 15.7 175
Agriculture .........ccccoeene. ® ® ® ® ® 24 1.2 2.8
Mining ............ . 39.6 39.6 39.6 39.6 14.2 14.2 8.3 9.1
Construction . 37.4 37.7 36.4 36.8 39.4 40.2 17.0 19.1
Manufacturing .........cccceeveerieeneennen. 5.0 5.0 4.5 4.5 8.6 10.5 19.2 20.4
Transportation and public utilities ... 12.3 13.6 15.4 16.7 22.1 26.8 35.4 375
Wholesale trade .........ccccooeveeiieennnen. 18.2 18.2 12.7 12.7 15.3 15.3 4.7 5.6
Retail trade ........ccccceeeeiiiiiiienieen, 1.0 1.3 .8 1.2 1.1 1.4 57 6.4
Finance, insurance, and real estate 75 7.5 8.3 8.3 7.4 7.4 3.5 3.9
SErVICeS ...uevvveenieennnns 4.3 4.9 3.8 4.6 5.8 7.4 15.4 17.8
Public administratio 10.0 10.0 10.0 10.0 8.6 14.3 37.0 42.3
1 Noncontingent workers are those who do not fall into any estimate of Note: Data refer to members of a labor union or an employee associa-
“contingent” workers. tion similar to a union as well as workers who report no union affiliation but
2 Less than 0.05 percent. whose jobs are covered by a union or employee association contract.

professional specialty occupations, contingent workers uabulation presented below indicates that the vast majority had
der estimate 3 had a higher multiple jobholding rate than diplouses in noncontingent jobs:

noncontingent workers (12.4 percent versus 9.7 percent). Contingent workers,
A similar pattern exists within industries. Contingent work- estimate 3
ers were concentrated in the services industry, which had a higher Total With children
multiple jobholding rate, but within every industry group, , under 18
the multiple jobholding rate for contingent workers Walglarr_|ed men (in percent):
. . . . Wife employed, noncontingent............. 59.6 58.3
greater than the multiple jobholding rate for noncontingentyyise employed, contingent ................... 70 77
workers. Although it is impossible to say for certain, somewife unemployed ..........c.c.cccccevvvrvenenen. 3.0 4.0
proportion of contingent workers may be holding more thanWife not in labor force.......................... 30.4 30.1
one job to hedge against the loss of their contingent job. Married women (in percent):
Husband employed, noncontingent ...... 79.4 84.8
Contingent work and families Husband nemployed oos 27 30
Husband not in labor force .................. 9.8 4.5

Beyond the issues surrounding contingent work and its ef-
fects on individuals, there also is concern that contingentwhen examining the possible effect of contingent work on
work and the lack of job security it embodies can threatehildren, it is necessary to examine the proportion of all women
the economic security of an entire fanfilyhe first thing to with children under age 18 who were contingent, along with the
note when examining contingency in the context of familiegnployment status of the husbands of married women in con-
is that, as a group, contingent workers were much less likehgent jobs who had children under age 18. Overall, only about
to be married than were noncontingent workers: 3 percent of all women with children under age 18 were contin-
Conti Non- gent even under the broadest estimate. Further, more than four-
ontingent workers ) . . . .
: : —— contingent  fifths of married women with children under age 18 who were
Estimate 1 Estimate 2 Estimate §orkers  jn contingent jobs had husbands who were in noncontingent jobs.
Percent married: Taken together, the data shown above suggest that relatively few

16 years and older ...... 36.0 39.6 44.7 61.9 e ; ; ;
25 years and older .. 55.2 579 60.3 68.9 families are at rlsl_< of I05|_ng their sole means of support through
the loss of a contingent job.

This is at least partially attributable to the younger age of
contingent workers. Hovyever, even for individuals yvho We?@m(}ﬂd factors
over the age of 24, contingent workers were less likely to be
married than were their noncontingent counterparts, althoughe previous sections have dealt with various attributes of con-
the difference was reduced. tingent workers. There also is interest in factors that might be
Even among contingent workers who were married, t@entributing to the demand for contingent workers. Some have
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argued that, among many possible reasons, the use of contimenization rates and contingency suggests that, at least in
gent workers has arisen because of the decline in unioni¢he, aggregate, the use of contingent workers may be more
which permits firms to take advantage of the cost savingdated to the characteristics of specific industries rather than
embodied in more flexible staffing arrangeméent©thers the overall trend in unionization.

have argued that firms might use contingent workers to bufferin addition to comparing rates of unionization and the rates
against fluctuations in demand caused by either seasonalitgpfarontingency within industries, it also is interesting to com-
changes in the business cycle. According to this argument,dare the proportion of contingent and noncontingent workers
firms facing an increase in demand, the alternative to using cato are unionized. Given that a major goal of unions is to
tingent workers may not hesing noncontingent workers, butobtain job security for their members, it is not surprising that
using methods of meeting demand with a given level of wonkencontingent workers were much more likely to be mem-
ers, such as increasing overtime or drawing down inventdogrs of a union than were contingent workers. (See table 5.)
Consequently, without contingent employment, the choice f6ontingent workers also were less likely to work at a job
some individuals may not be a noncontingent job, but rattemvered by a union contract, a broader measure of unioniza-
unemployment. As a preliminary examination of issues réen which includes individuals in jobs covered by a union or
lated to the use of contingent workers, this section exploesployee association contract regardless of whether the in-
the unionization rates of contingent and noncontingent woidividuals actually were union members. From 8.6 percent to
ers and compares rates of contingency within specific indug-.4 percent of wage and salary contingent workers, depend-
tries in February 1995 with these industries’ variation in ermg on the definition chosen, were covered by a union or em-
ployment. ployee association contract, compared with 17.5 percent of

Unionization. Without historical data, one cannot establisRoncontingent workers. _ _

a correlation between contingency and the decline in union-D€SPite the overall lower rates of union membership and

ization. However, if such a correlation were to exist, o810 coverage of contingent workers, there was a great deal
might also expect industries with low unionization rates § héterogeneity among the various industries. In fact, there
have relatively few contingent workers. Following are uniof/€'€ Several industries in which the proportion of contingent

ization rates for wage and salary workers and contingerf¥§rkers who were members of a union or covered by a union
rates by industry in February 1995: contract was actually higher than the proportion of noncontin-

gent workers. For instance, in the construction industry, 39.4
percent of contingent workers under estimate 3 were members
of a union, compared with only 17.0 percent of noncontingent

Unionization rate
Contingency

Member Represented rate . . ; .
of unions by unions  (estimate 3Workers. In contrast, in several industries, the proportion of
Total employed, 16 years contingent workers who were union members or covered by a
and older (in percent)...... 15.3 17.0 4.9 union contract was substantially lower than for noncontingent
AGICURUIE .....veoeeneee 2.8 4.9 5.0 workers. Inmanufacturing and services, union membership
E:Acl)rl:gt?ucnon 188'% 29032 zé.74 rates for contingent workers under estimate 1 were only about a
Manufacturing ................... 19.1 20.1 3.1 third as high as they were for noncontingent workers. The large
Transportation and degree of heterogeneity among the various industries in the
public utilities................... 34.7 36.8 3.0 unionization rates of contingent and noncontingent workers sug-
Wholesale trade................. 5.1 5.9 2.3 gests that the effect of unionization on contingent ennpéayt
El?\t:rl:ctéa?r?suranceand """ 57 6.3 3.0 and workers’ job security is industry specific. The rate of
real eState ... 3.2 3.6 2.0 unionization of contingent workers and unionization’s effect
SEeIVICES ..ocvveveeeieiecrecreenane 145 16.7 7.5 on the level of contingent employment within an industry
Public administration ........ 36.9 42.0 3.6 such as construction may have more to do with the specific

industry and historical employment relationships than with

Industrywide unionization rates indicate that the two ithe presence or absence of a union. Consequently, making a
dustries with the highest unionization rates—public admihtanket statement about the relationship between unioniza-
istration and transportation and public utilities—also hdtn and contingent workers would be inappropriate.
below-average rates of contingency.

At the same time, however, the finance, insurance, and realiation over time. Several authors have suggested that
estate industry had both the lowest rate of contingency amdployers use contingent and similar workers to address vari-
one of the lowest rates of unionization. In addition, the tvedility in demand for their products or to deal with increased
industries with the highest rates of contingency—construoreign competitio® A measure that indicates that indus-
tion and services—had about average rates of unionizatiog-wide variation in demand is at least partially met through
The lack of an obvious relationship between industrywiddanges in employment, as opposed to some other means
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such as stockpiling or overtime, is the relative variation smmary

employment within industries. One would expect that in-

dustries with higher relative variation in employment ovdis article presented a profile of contingent workers as mea-
time would also employ more contingent workers. The tabtired by the February 1995 supplement tactrgeand briefly
lation below contain a measure of the relative variation {@uched on some of the factors that might be influencing the
employment along with rates of contingency by industry. TR€Mand for contingent workers. In summary, contingent
measure of relative variation in employment is the standard #&rkers were more likely to be female, black, under the age
viation of employment divided by the mean level of emplo§/7-f 25, and enrolled in school than were noncontingent work-
ment, where employment is measured quarterly and the ti#hg: Contingent workers were also more likely to be in the
periodcovered is the second quarter of 1994 to the secdifjvices and construction industries. This higher concentra-

quarter of 1995 tion of contingent workers in the services industry at least
Relative variation Contingency partially accounted for the disproportionate number of work-
in employment rate ers who were female. Blacks, however, had a higher rate of
(111994 to 11 1995) (estimate 3) contingency within every major industry group.
AGHOUIUE oo 0.098 50 Contrz_iry to their stereotypical image as I_ow-sk|l_led work-
. ers, contingent workers were found in a wide variety of oc-
MiINING .. .022 2.7 onting / Yy
CONStUCtON oo 042 8.4  cupations. More than 10 percent of contingent workers un-
Manufacturing .................. .005 31 der the broadest estimate were teachers or professors. Con-
Transpor:)?tlon'l' . tingent workers were more likely to be multiple jobholders
and public utilities ......... 010 30 and work part time but it is important to point out that the
Wholesale trade ................ .013 23 . . ) .
Retail trade ... . 015 30 Majority of contingent workers who worked part time did so
Finance, insurance, voluntarily. Further, while contingent workers were more
and real estate ............... .011 2.0 likely to be employed part time than were noncontingent
SEIVICES ..ocovvviiiiiiiiii, .015 7.5  workers, only 11 percent of part-time workers were contin-

gent even under the broadest estimate. Finally, the relation-

Comparisons of the relative variation in employment arsdhip between rates of contingency and unionization rates var-
the rates of contingency do indicate that two of the industriesl considerably by industry, with some industries, such as
with the highest relative variation in employment also hagnstruction, having higher rates of unionization among con-
two of the higher rates of contingency—construction and dirgent workers than noncontingent workers. The relation-
riculture. Further, the three industries with the lowest relatighip between the variation in the level of industry employ-
variation in employment—manufacturing, wholesale tradgent and the rate of contingency in these industries seem to
and finance, insurance, and real estate—had below-averagécate that industries with more variable employment also
rates of contingency. However, the services industry, whibhd higher rates of contingency.
had a high rate of contingency, only had a moderate rate ofOverall, examination of the characteristics of contingent
variation in employment. Overall, the comparisons withiworkers reveals that they are quite a diverse group of individu-
industries of the relative variation in employment and ratats. Some types of contingent workers, such as construction
of contingency tentatively suggest that, by and large, indigorkers and substitute teachers, have been a part of the Ameri-
tries with more relative variation in employment over timean economy almost since the country’s inception. Other types
also had higher rates of contingency. Whether this corm-contingent workers, such as computer operators who obtain
spondence is due to seasonality or uncertainty in demand #edf assignments through temporary help agencies, are a rela-
whether it would be true at more dissaggregate industry Id\vely recent phenomenon. As the U.S. economy continues to
els are areas for additional research. In addition, to furti@olve into the next century, the analysis of contingent workers
explore the relation between variation in demand and the ugé be of continued interest and the profile of contingent
of contingent workers, it would be desirable to have boworkers may change. Atthe moment, however, the diversity
firm level data and data on contingent workers over a longerthe characteristics of contingent workers belies attempts
time span under different economic circumstances. to classify all contingent jobs as bad jobs. OJ

Footnotes

1 See, for example, Heidi Hartmann and June Lapidus, “Temporary Work,Chart Book on Part Time and Temporary Employnfé/ashingtonpc,
in Investing in Peopl¢Washingtonpc, Commission on Workforce Quality Economic Policy Institute, 1991).
and Labor Market Efficiency, U.S. Department of Labor, September 1989), ? Individuals aged 16 to 24 are the only ones actually asked the school
pp. 1559-1608; and Polly Callaghan and Heidi Hartm@ontingent Work: —enrollment questions in thees For the estimates presented in table 2, indi-
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viduals aged 25 and older were assumed not to be enrolled in school. would like to include both individuals who are contingent and those who

3 High rates of turnover can be inferred from the historically low mediarsually work part time for economic reasons into a single category. Using
and mean years of tenure of workers in the retail trade industryREpeet  contingent estimate 3, if these two groups are combined and double counting
on the American Workforge).S. Department of Labor, 1995). Malcolmis eliminated, 7.3 percent of the employed in February would have been in-
Cohen in “Study on the Feasibility of Using Labor Market Information fotluded.

Alien Labor Certification Determination” calculated “replacement demand” 7 It also could be that contingent workers are more likely to be multiple
from 1986 to 1987 which directly measured the extent of turnover withmbholders because of the professions they are in or the need and desire for
occupations. This study found cashiers and salesworkers (other commadditional income regardless of their contingent status. The earnings of
ties) had extremely high turnover rates. Given that these occupationscangtingent workers are analyzed in Steven Hipple and Jay Stewart, “Earn-
disproportionately represented in the retail trade industry, these occupatiamgdé and benefits of contingent and noncontingent workers,” this issue, pp.
turnover rates also can be used to infer that the turnover rate within the r2#30.”

industry is high. 8 Jackie Chu, Sonya Smallets, and Jill Braunstéie, Economic Impact

4 The other transportation equipment industrial sector includes shfpContingent Work on Women and Their FamjliRssearch-in-Brief (Wash-
and boat building and repairing; railroad locomotives and equipment; angdton,bc, Institute for Women'’s Policy Research, September 1995).
guided missiles, space vehicles, and parts. Another industry which might® For example, Lonnie Golden and Eileen Appelbaum in “What Was
have a large amount of seasonality in demand, toys, amusement goodsPaivéhg the 1982—-88 Boom in Temporary Employment&ingrican Jour-
sporting goods, had above-average rates of contingency, but the sample@f Economics and Sociolggyctober 1992, p. 473) note, “The diminish-
size was to small to measure the number of contingent workers within timg bargaining power of labor unions allows employers to exploit the labor
industry with any precision. cost savings of temporary hires. . . ."

5 In thecps individuals who work part time are asked both if they ° For example, see Katharine G. Abraham, “The Role of Flexible Staff-
would like to work full time, and what their main reason for working patihg Arrangements in Employers’ Short-term Adjustment Strategies” (Lon-
time is. Reasons for voluntarily working part time include family or pedon, George Allen and Unwin, 1988),
sonal obligations, health or medical limitations, child care problems, or ** The relative variation in employment for each industry was calculated
being in school or training. using levels of employment reported in administrative records on employees

8 Some critics (for example, the Employment Policy Institute in its Jaovered by unemployment insurance tax laws (ES 202). Information on indi-
Fax “New survey provides snapshot of contingent workforce,” Aug. 17, 1996)luals in public administration is not available from these records.
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