
 

Credentials 

The Occupational Requirements Survey (ORS) publishes job-related information on physical demands; environmental conditions; 
education, training, and experience; as well as cognitive and mental requirements. The job requirements reflect those necessary for 
workers to perform critical tasks in support of the critical job functions, and not the capabilities of individual workers.  

Credentials include training time required as a condition of hiring, which often result in certifications, licenses, or educational 
certificates and are part of the education, training, and experience requirements. The published estimates reflect the percentage of 
workers with credential requirements and the time necessary to obtain them.  

Credential requirements include: 

• Certifications which are issued by a certification body, industry association, or professional association and acknowledges 
that occupation specific skills and abilities exist, and expire if not renewed. 

• Educational certificates which are issued by an educational institution (or a training provider) and certifies that an 
occupation specific program of study was completed. Educational certificates typically do not expire. 

• Licenses which are issued by a government agency and constitute a legal authority to perform a specific occupation. Similar 
to a certification, a license expires if not renewed. 

Apprenticeships, vocational training, non-credit courses, and credit courses that do not result in a degree are included in credential 
requirements. When workers are expected to obtain credentials to perform critical job tasks after being hired, these requirements 
are included in estimates. 

Not all credentials are included in the ORS estimates. Instances where: 

• credentials are desirable but are not required,  
• credentials are part of the hiring criteria but are not associated with any critical job tasks, and  
• certificates of attendance or participation for training that is not vocationally relevant are not included in credential 

requirement estimates. 

In 2019, 45.4 percent of civilian workers were required to have a credential where 18.8 percent had a license requirement and 1.8 
percent had an educational certificate requirement. Among published occupational groups, credential requirements ranged from 
13.3 percent for workers in office and administrative support occupations to 93.9 percent for healthcare practitioners and technical 
occupation workers. (See chart 1.) 

 

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

Office and administrative support

All

Educational instruction and library

Legal

Healthcare practitioners and technical

Chart 1. Percentage of civilian workers with credential 
requirements by occupational group, 2019
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Note: Not all in series were publishable for each occupational group
Source: U.S. Bureau of Labor Statistics, Occupational Requirements Survey
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The ORS publishes the length of time necessary to obtain the required credentials. At times, the duration of individual credentials 
cannot be separated from other education, training, or experience requirements (such as when government agencies include 
degrees as part of the criteria for obtaining licenses). The ORS publishes this as concurrent time with the other education, training, 
or experience requirements as appropriate. For example, 100.0 percent of pharmacists have a license requirement, 61.1 percent 
have a professional degree, and 36.2 percent have a bachelor's degree requirement. The time associated with obtaining the licenses 
is included in the degree requirements. As such, 98.6 percent of pharmacists have a license requirement with no separate associated 
time necessary to obtain this credential. (See chart 2.) 

 

 
 

When there is time required separate from other education, training, and experience requirements, the percentage of workers with 
credential requirement is published along with the length of time associated with that credential requirement. For example, 60.0 
percent of nursing assistants have a license requirement and 30.3 percent have separate time associated with the credential 
whereas 29.7 do not have separate time associated with the license. Said differently 60.0 percent of nursing assistants have a license 
requirement and about half of those workers have separate time from other education, training, and experience requirements. At 
the 10th percentile the associated time is about 9 days while at the 90th percentile the license requirement has 180 days associated 
with it. (See table A.) 

 

 Table A. Percentage of workers with license requirements and associated number of days, 2019  

Occupation Required 
Associated 

time 

Number of associated days 
10th 

percentile 
25th 

percentile 
75th 

percentile 
90th 

percentile 
Nursing 
assistants 60.0 30.3 9.4 12.5 - 180.0 

Security guards 63.5 53.7 1.0 1.0 5.0 - 
Dash indicates estimate did not meet publication criteria. 
Source: U.S. Bureau of Labor Statistics, Occupational Requirements Survey 
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Chart 2. Percentage of workers with license and no 
associated time requirements, 2019
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Additional resources: 
• Latest news release 
• Archived ORS news releases 

• Handbook of Methods 
• Collection manuals 
• Factsheets 

 
Articles: 

• Three-fourths of workers had to interact with the public in 2019; 4.3 percent worked around crowds 
• Physical requirements in food preparation and serving jobs 
• Job requirements and wages for auto mechanics in 2018 
• Occupational requirements and benefits for nurses in the United States in 2018 
• All The Economics Daily (TED) articles on ORS 
• A look at teachers’ job requirements, employer costs, and benefits (PDF) 

• The Occupational Requirements Survey: estimates from preproduction testing 
 
For additional information on occupational requirements see the ORS homepage or download the ORS complete dataset to 
explore the latest estimates. 
 

 

http://www.bls.gov/ors
mailto:orsinfo@bls.gov
https://www.bls.gov/news.release/ors.nr0.htm
https://www.bls.gov/bls/news-release/home.htm#ORS
https://www.bls.gov/opub/hom/ors/home.htm
https://www.bls.gov/ors/information-for-survey-participants/collection-materials.htm#collection-manuals
https://www.bls.gov/ors/factsheet/home.htm
https://www.bls.gov/opub/ted/2020/three-fourths-of-workers-had-to-interact-with-the-public-in-2019-4-3-percent-worked-around-crowds.htm
https://www.bls.gov/opub/ted/2020/physical-requirements-in-food-preparation-and-serving-jobs.htm
https://www.bls.gov/opub/ted/2019/job-requirements-and-wages-for-auto-mechanics-in-2018.htm
https://www.bls.gov/opub/ted/2019/occupational-requirements-and-benefits-for-nurses-in-the-united-states-in-2018.htm
https://www.bls.gov/opub/ted/occupational-requirements-survey.htm
https://www.bls.gov/opub/btn/volume-8/teachers-job-requirements.htm
https://www.bls.gov/opub/btn/volume-8/pdf/teachers-job-requirements.pdf
https://www.bls.gov/opub/mlr/2015/article/the-occupational-requirements-survey.htm
https://www.bls.gov/ors/
https://blsdev.bls.gov/web/ors/ors-complete-dataset.xlsx

