Personal care and service workers

This occupational group includes animal care and service
workers, entertainment attendants, funeral service workers,
personal appearance workers, baggage portages, bellhops,
and concierges, tour and travel guides, childcare workers,
personal care aides, recreation and fitness workers, and
residential advisors.

Cognitive and mental requirements
The qualifications that workers need to use judgement, make
decisions, interact with others, and adapt to changes in jobs.

In 2024, work was controlled by people for 95.6 percent of
personal care and service workers, and work was self-paced for 3.7 percent.

Table 1. Percentage of personal care and service workers with cognitive and mental requirements, 2024

Requirement Yes No
Adaptability: Work schedule variability 56.0 44.0
Pace: Pause control 26.5 73.5
Telework 0.8 99.2
Work review: Presence of supervisor 58.0 42.0
Work review: Supervising others 8.2 91.8
Working around crowds 8.5 91.5

Source: U.S. Bureau of Labor Statistics, Occupational Requirements Survey
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. Source: U.S. Bureau of Labor Statistics, Occupational Requirements Survey
required for 50.5 percent of

personal care and service workers and a high school diploma was required for 44.1 percent.
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Chart 2. Percentage of personal care and service workers with outdoor Environmental conditions
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Source: U.S. Bureau of Labor Statistics, Occupational Requirements Survey
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reaching at or below the shoulder Source: U.S. Bureau of Labor Statistics, Occupational Requirements Survey

occurred constantly.

Performing work in low postures was required for 71.9 percent of personal care and service workers and was not
required for 28.1 percent.

The choice to sit or stand when performing critical tasks was available to 8.2 percent of personal care and service
workers. On average, workers spent 29.0 percent of the workday sitting and 71.0 percent of the workday standing.

Table 2. Percentage of personal care and service workers with physical demands, 2024

Requirement Yes No
Choice of sitting or standing 8.2 91.8
Climbing structure-related ramps or stairs 16.0 84.0
Driving 9.4 90.6

Source: U.S. Bureau of Labor Statistics, Occupational Requirements Survey
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